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1: Introduction

The Lantronix® xPrintServer® Cloud Print edition print server provides printing capabilities for all
Google Cloud Print supported platforms, such as Chrome OS™ and Android™ platforms. Simply
plug the xPrintServer device into your network (router or switch with internet access), then plug
your USB printer(s) into the xPrintServer unit. Within seconds the xPrintServer device will auto-
discover your printers to enable printing from your devices. A registered Google account is
required to establish a Google Cloud Print connection.

Figure 1-1 xPrintServer Cloud Print Device

X

Cloud Print, Network, Home and Office Editions

The xPrintServer printer server comes in Cloud Print, Network, Home and Office editions. This
user guide documents the features and functionality of the xPrintServer Cloud Print Edition print
server.

Key Features

¢ Simple configuration

¢ Supports up to 8 USB printers via USB hub and an unlimited number of network-attached
printers.

Note: Up to 10 network-attached printers is recommended for optimal performance. Print
jobs process one at a time regardless of the number of configured printers. The xPrintServer
device includes one USB port as a part of the unit; an additional USB hub for connecting
additional USB printers is not included.

¢ Automatic printer discovery and configuration (for supported printers)
¢ Security features
¢ External LED status indicator

¢ Configuration via browser (HTTP)

Supported Devices

+ All Chrome OS devices.

+ All Android (2.3.3 and up) devices. Requires installation of a Google apps with Google Cloud
Print web printing service functionality.
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1: Introduction

Supported Printers and Printer Protocols

See http://www.lantronix.com/xprintserve

r-supported-printers for the latest list of all supported

printers. This list is periodically updated with new printers.

Supported DHCP Configuration

The Lantronix xPrintServer device suppo

Supported Browsers

rts both DHCP and Static IP Address Assignments.

Lantronix supports the latest version of Internet Explorer®, Mozilla® Suite, Mozilla Firefox®,

Safari®, and Chrome™ web browsers.

Product Label

You will need the QR code or the serial

number of your xPrintServer device when setting up

your xPrintServer device’s Admin interface. These can be found on the product label adhered to

your device.

Figure 1-2 Sample Product Label

QR Code—nm

Part Number—

Product Revision

Scan To Set Up\

¢—— Serial Number

findmyxps.com

_ Default Login
Login Info —rusername:admin
Password: PASS

$89dSZ8VY0Z00:NS

—» XPS1002CP-01
yA11 13W46 CHINA 01
A A

t

Manufacturing Country of
Code Date Manufacture
Origin
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1: Introduction

Figure 1-3 Product Label on Underside of xPrintServer Device

Serial Number

A serial number is a unique, identifying number specific to a hardware device including an
xPrintServer, PC, printer or any Apple or Android device.

Figure 1-4 Sample Serial Numbers on Hardware Devices
00-80-A3-8E-00-63 or 00:80:A3:8E:00:63 or 0080A38E0063

IP Address

Every device connected to an IP network must have a unique IP address. The xPrintServer gets
a unique IP address from the DHCP server on your network (default method) or can be manually
configured with a static IP address.

Lantronix® xPrintServer® User Guide 9



2: Installation

This chapter describes how to install your Lantronix xPrintServer device and how to establish a
connection with Google Cloud Print™ web printing solution. Directions to register with Google
Cloud Print service are applicable only the first time to establish a connection between a new
xPrintServer unit and Google Cloud Print web printing services, and in the event of a factory
reset.

Package Contents

Your xPrintServer product package includes the following:
¢ One (1) xPrintServer print server

¢ One (1) Quick Start Guide

¢ One (1) RJ-45 Ethernet Cable (3 ft)

¢ One (1) Power Supply with Regional Adapters

¢ Mounting Bracket with Two (2) Screws

+  Four (4) Rubber Feet

User-Supplied Items

You also need the following items to install and operate your xPrintServer device:
¢+ A working power outlet

+ Internet connection (with outbound ports 80, 443 and 5222 open)

+  Network-attached printer (wired or wireless)

¢ USB printer (if any)

+ Your device (e.g., PC, tablet or smartphone) with a connection to the network

+ A Google® email account (must be logged in to be able to setup and print)

Hardware Components
Figure 2-1 xPrintServer LEDs

There is one USB port, one
power input, one Ethernet port,
and two types of LED
indicators on the xPrintServer.
The LEDs provide information  Status LED
about device activity and

status. USB Port

Power Input

1

I

1
4

E Right LED

Ethernet Port

Left LED >
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2: Installation

Ethernet LEDs

There are two LEDs located on the upper left and right corners of the Ethernet socket
(see Figure 2-1.) These indicate the status of the connection.

Left LED

+ Green ON, 100 Mbps Ethernet Link

+  Green Blinking, 100 Mbps Activity

+ Orange ON, 10 Mbps Ethernet Link

¢ Orange Blinking, 10 Mbps Activity

¢+ OFF, No Ethernet Link

Right LED

+ Always OFF

The Ethernet port can connect to an Ethernet (10 Mbps) or Fast Ethernet (100 Mbps) network.

Status LEDs

The Status LED on the xPrintServer device is incorporated into the “X” letter of the Lantronix logo

on the top of the device. The behavior of this LED indicates the type of activity occurring in the
xPrintServer device. The Status LED color is orange when lit, and unique display patterns
indicate the specific type of activity. The LED may display a solid light, display no light, slowly
glow on, slowly glow off, or flash on/off.

Table 2-1 Status LED on Top of Device

Solid A continuous solid light indicates the power is on or the device is booting.
OFF No light indicates the power is off.
Blinking Even blinking pattern indicates the device is printing.
Glow/Dim Pulsating pattern of glowing and dimming light cycle occurring once every three
(Repeating Pattern) | seconds. Indicates the device is booted, idle and waiting for a job.
Code 1 A repeating pattern of a single flash followed by two seconds of Note: Codes 1
no light indicates the device is obtaining the DHCP address. through 7
Code 2 A repeating pattern of two flashes followed by two seconds of no | indicate a
light indicates there are no configured printers. grouped ngmber
of flashes in the
Code 3 A repeating pattern of three flashes followed by two seconds of no | Orange “X” LED
light indicates a factory default reset. separated by a
two second
Code 4 A repeating pattern of four flashes followed by two seconds of no | interval where
light indicates a successful firmware update. the light is off.
. . The specific
Code 5 A repeating pattern of five flashes followed by two seconds of no pecr
liaht ind failed fi d code/number of
ight indicates a failed firmware update. flashes
Code 6 A repeating pattern of six flashes followed by two seconds of no | Separated by a
light indicates a printing error. two s_econd no-
light interval
Code 7 A repeating pattern of seven flashes followed by two seconds of | indicates a
no light indicates printer discovery is in process. specific status as

Lantronix® xPrintServer® User Guide
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2: Installation

Code 8 A repeating pattern of eight flashes followed by two seconds of no | described in the
light indicates USB device (printer or flash drive) discovery is in grey cells to the
progress. left.

Hardware Installation Steps

With all xPrintServer package contents and the requisite user-supplied items listed above, you
may begin installation.

1. Make sure of the following:

- Your devices (smartphone, tablet or PC) are on the same Wi-Fi® or wired network as
your xPrintServer unit.

- Printing from your Windows or Mac computer (from which the USB printer is directly
attached) is working before proceeding. If you are installing a new USB printer, this may
require downloading and installing printer drivers to your desktop from the printer
manufacturer.

2. Position the xPrintServer device. The xPrintServer can simply be placed as it is on a desk or
other secure flat surface. Here are additional options:

- Toinstall the rubber feet on the xPrintServer (for added grip and stability on a flat
surface), peel to unveil the adhesive strip on each rubber foot and press one foot onto
each of all four bottom corners of the xPrintServer unit.

- To secure the xPrintServer into a server rack, utilize the included mounting bracket and
screws. There are a variety of ways to mount the bracket and then the xPrintServer unit,
including the two sample methods in Figure 2-2.

Figure 2-2 Sample xPrintServer Mounting Options
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2: Installation

3. Connect printer(s).

- For USB printers: connect the USB printer cable to the USB port of the xPrintServer
device, if any.

- For network printers: connect all printers to the network through a wired, wireless—to-
router, switch or LAN connection.

4. Connect the network cable from the router/switch to the xPrintServer device.

5. Power on the xPrintServer device with the supplied power adapter. The xPrintServer device
will automatically set-up all printers on your network and/or USB-connected printers. The
glowing “X” will blink quickly for about 30 seconds, and then it will pulse slowly to show it is
ready for printing.

6. Monitor the LEDs on the xPrintServer for activity and status information (see Ethernet LEDs
and Status LEDs.)

‘l(optional)

Figure 2-3 Quick Connect Diagram

B

Router/Switch

USB Printer
Network Cable

xPrintServer Device Network Details

The xPrintServer device is hardwired (via standard CAT-5) cabling to a router, switch or hub. The
system requires an Access Point (A/P), which can be also hardwired and connected to the
network. The tablet or smart phone device associates with the A/Pand communicates to the
xPrintServer when a print job is ready to be processed. The xPrintServer device communicates
with network attached printer(s); the printers may either be wired or wirelessly connected to the
network.

For the xPrintServer device to auto-detect printers on bootup, the xPrintServer and printers must
be on the same subnet. After auto-detection has been completed, the xPrintServer device can
then be relocated to a different subnet (Wi-Fi connected subnet that devices are connected to)
assuming that subnet can route to the previous subnet.

The xPrintServer device uses Zeroconf to advertise print services to the your tablet, smartphone
or PC device(s) and requires your device(s) and the xPrintServer are on the same routable
network

Multicast configuration and support can be found in the Lantronix knowledgebase. You may
perform word searches, such as for “multicast”, at http://www.lantronix.com/resources/.

Lantronix® xPrintServer® User Guide 13
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Establishing a Google Cloud Print Connection

After performing Hardware Installation Steps, follow these directions to register a Google Cloud

Print connection to a new xPrintServer unit. This connection does not need to be re-established
after the initial connection is made unless Resetting the xPrintServer Unit to Factory Defaults is

performed.

Note: A Google account and up-to-date web browser are required for establishing a Google
Cloud Print connection. Since multiple Google account logins and passwords may be stored in a
browser maintaining “signed-in” status, it is recommended that you make sure to log out of all
Google accounts prior to beginning these steps. One way of doing this is by using the
incognito/privacy mode in a browser. This way you may select the desired Google account to be
used in establishing this Google Cloud Print connection. Only one Google account can be
associated with an xPrintServer unit at any time. If more than one account needs access to
xPrintServer admin functions, consider using a Google account that can be shared. See
Accessing Google Cloud Print Administrative Features Online. Your device
(smartphone/table/PC) must be on the same wired or Wi-Fi network as your xPrintServer unit.

1. Login to the Admin interface of your xPrintServer device in one of two ways below. You will
need to access the QR code or serial number on the Product Label on the underside of your
xPrintServer device.

¢+ Scan the QR code on the Product Label using your Android smartphone or tablet and
click the link displayed on your QR code reader to access the xPrintServer device Admin
interface where you may log in (see Figure 3-2 Login Prompt.)

Note: QR code readers are available for Android smartphones and tablets at the Google
Play™ store. Lantronix recommends using the ZXing Barcode Scanner app, which may be
found at https://play.google.com/store/apps/details?id=com.google.zxing.client.android.

+  Type http://www.findmyxps.com directly into a web browser and enter the alphanumeric
serial number from the Product Label. Web browsers can be accessed on a smartphone,
tablet or PC. The serial number is alphanumeric and 12 characters in length. A login
window in the xPrintServer device Admin interface appears for login (see Figure 3-2 Login
Prompt.)

Lantronix® xPrintServer® User Guide 14
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2: Installation

2. Click the Quick Setup link on the left side of the Home page. The Quick Setup page
appears.

Figure 2-4 Start Quick Setup

xPrintServer LANTRONIX

Admin Jobs Printers Users Logs Log-Off

Quick Setup

In order to start printing to your printers from Cloud Print, you'll have 1o go through a quick setup firss,

You will need a Google Account for the setup.

L Start Quick SctuEJ

Quick Setup.

Register with Google
Steps:

1 oo {1 mary taken 2 dew s the bk 10 bo

2. A Googke WeTaOe Wil GOSN LD 7 WK You usl SCoept (i shasing by e
*PrmSaner

. You wil bo - Gioogie account O g dyouds
rooL have ot

4. Aier yona harve completed s eperation come tack ko s page 5 frish ihe regiskaion

“Your Google Account password wilt NOT be saved on the xPrintServer

Please click this link u

3. Click Start Quick Setup to initiate registration with Google. A Quick Setup window with a
unique Google registration link appears within 30 seconds.

4. Click the Google registration link when it appears. A Google login window appears.

5. Login into the Google account you wish to use to establish the Google Cloud Print
connection. This account will control printer sharing with other Google accounts. Businesses
may want to select a Google account for the IT department. If your browser has information
about multiple Google accounts, each may be available for selection in the login window. If
your browser is already logged on to a particular Google account, you will bypass this step by
directly connecting through that account.

Google

One account. All of GOOQ|€. Note: Since multiple Google account logins
- and passwords may be stored in a browser

maintaining “signed-in” status, it is
recommended that you make sure to log out
of all Google accounts prior to beginning

Sign in to continue to Google Cloud Print

. these steps. This way you may select the
- desired Google account to be used in
xps krx10 establishing this Google Cloud Print

wpsiing O@gmall.com

connection. In order to be able to see printers
password on an xPrintServer unit, a user must be only
“ logged onto the Google account associated
: with the xPrintServer unit within the same
browser. Also, it may be necessary to delete
all cookies if switching between Google
Manage scedunts on Inis device accounts after logging into a Google account

Gne Google Account for evarything Google associated with an xPrintServer unit.
M&EOD 2 B
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Figure 2-5 Google Cloud Print
Printer Confirmation

B soogke Cloud Prre
€ a

EhopAtHome. com -

guage.cam

< @ 00

Ple & @i

O v WP vanore's Doy Dests [ Earty TacRetun 5 Free Shpping. 3¢ Onine Coupers 8 Coupo]

[ a | ) -

Confirmation of your registration
with Google Cloud Print appears
upon login.

Google

Google cloud print  Prster confimation
= bata  Click balow to finish registrition of your printer with Googh Cloud Prirg for

. A . . . accout xpstrcltghgmall.com
Click Finish printer registration.

‘Finish printer regéstratan

Return to the Quick Setup page at the xPrintServer device Admin interface. You will also see
“Finished! Registration Successful’ message on the Quick Setup window. From here you
may:

¢ Click Try it now to initiate printing a test page and to explore. The xPrintServer web
interface provides a wide range of printer management features and there are also some

management capabilities on the Google Cloud Print management page.

Click OK to finish registration and to return to the xPrintServer device Admin interface (see
System Status on the Home Page.)

Figure 2-6 Quick Setup Complete

_,." A Lantronix xPrintServer

. 172.19.100.70

The IP address
assigned to your
xPrintServer unit is
listed at the browser
address bar (up top)
and can be used to
access this Admin
interface for future
logins.

& Most Visited Getting Started
| xPrintServer
W__Home |

Note: IP address may
change if set to DHCP.

Rediscover your
xPrintServer IP
address by following
the directions in
Finding the
xPrintServer IP
Address, as
necessary.

Admin

*.'\'-\_E_l Google Cloua Print x|+
& | a searen v E + #®

LANTRONIX"

Jobs Printers Users Logs Log-Off

Quick Setup

In order to start printing to your printers from Cloud Print, you'll have to go through a quick setup first.

Quick Satup

wou have d your |

xPrintServer® Clowd Print Edition with a Google Account. You can now starl
printing?

For more options and to customize your xPrintServer, pleage see the menu
oplions in the xPrintServer Admin wol,

It may take a few minutes to register you printen(s) with Google..

Print a lest page using Google Cloud Print.

Ty tnow
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3: Navigation and Printing

This chapter explains how to navigate and use your Lantronix xPrintServer device Admin
interface including directions on how to log in and log out, how to change your password, and
most importantly, how to print from your PC, smartphone or tablet device. Refer to

Establishing a Google Cloud Print Connection for one-time directions needed to initially set up the
xPrintServer device with Google Cloud Print first.

Finding the xPrintServer IP Address

An IP address was assigned to your xPrintServer unit when you were Establishing a Google
Cloud Print Connection in the instructions above. You may also use these directions to
rediscover your device IP address. You use this IP address to log into and manage your
xPrintServer device through the xPrintServer device’s Admin interface available online. Internet
access is required.

Every xPrintServer device has a unique, identifying serial number that can be found on the
product information label (see Figure 1-2.) As part of the initialization/boot up process, the
xPrintServer will automatically register its IP address and associated serial number with the
Lantronix Web Services website (http://www.findmyxps.com) which in turn provides the unique IP
address of the xPrintServer device. You may then use the xPrintServer IP address to log into the
Admin interface for printing management.

Use these directions to find the IP address of a new xPrintServer device.
1. Open an internet web browser. See Supported Browsers.

2. Enter http://findmyxps.com into the web browser address bar.

3. Press Enter on the keyboard. You will be prompted for the xPrintServer device serial
number.

4. Enter the serial number of your xPrintServer unit. The serial number can be found on the
product information label attached to your xPrintServer packaging (see Figure 1-2.) Itis an
alphanumeric set of 12 characters.

Figure 3-1 Serial Number

5 Lartrorss » sFrmisen
P ——— - 8- A n o= -

$hopAtHome com - w @ Go 4 O e WP vaerores Day Dosts [l Euty Tscfeun | B Free Shepng X Onine Coupors W Coupon Coos B e - 90

#rs | Investors | ehews S CRR S R - ETTS
m

Solutions Newsroom Resources About Us How to Buy

- Fired My Py Fresar et

Find My xPrintServer!

Enter your Serial Number nto this form and it wil redicect you 10 your xPrintSander

xPrimtServer Serial Number below:

(Example: 0OB0AZ000001 )
| Ger

Finding the xPrintServer IP Address and Initial Login

Use these drections 1o find the [P address of & nen wer device.

Enter the serial rumber fo the produc ation label attached to your xPrintServer packaging, It

1 on b
P o g T L VRN R A o S |
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3: Navigation and Printing

5. Click the Go! button. You will be redirected to your xPrintServer URL, after which a login
prompt appears.

Figure 3-2 Login Prompt

! Lantronix xPrintServer - Mozilla Firefox

Ele Edit Wiew History Bookmarks Tools Help

JﬂLantromx xPrintServer l ok }

- Google _,7"‘ 4+ A& & -
$hopAtHome.com - 0, Go 1‘» () gvc @ valentine's Day Deals i} Early Tax Return M Free Shipping | ¥ Oniine Coll

5- @ 172.20.19384 e |

Authentication Required

A username and password are being requested by hitp://172.20.193.84. The site says:
"xPrintServer

User Mame: ‘ admin |

Password: ‘ sese

+¢ xPrintServer’

Loading Application ...

6. Enter the default login information.

Note: Upon initial login, modify the default “PASS”
password as soon as possible for security reasons.

+ Password: PASS See Changing Passwords.

¢+ User Name: admin

7. You will be redirected to your xPrintServer device URL where you will see the
System Status on the Home Page.

8. Take note of the IP address of your xPrintServer device for all future logins.

Note: Your xPrintServer IP address is assigned by DHCP by default, however, you can manually
configure a static IP address. See Assigning a Static IP Address to the xPrintServer.
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System Status on the Home Page

You will see your xPrintServer System Status information on the Home page whenever you log
into your xPrintServer URL.

Figure 3-3 IP System Status Information on the Home Page

xPrintServer LANTRONIX

Admin Jobs Printers Users Logs Log-Off

System Status

Googla ACCOUM | =PIl | DGRTER. G0N

Tast GOP Try It Mo

Manage Printars T Googie’s Wabsits
Elition Cloud Print

Werston L0005

Name APrinSenver-DOBATISSE AF
1P Addiess 172.18.100.70 (DHCP)
Saoral Numbos 000 ATISSEAF

U tiimws 17 min

Configured Printers

Camrent Sintes Ready.

Thma-Fone Pacific Sandad Tima (GMT -0800)
Htatus Thme 10:06:44

The System Status information includes your IP address along with other important system
status information:

¢

Google Account
Indicates the Google email account address used to link the xPrintServer device to
Google Cloud Print.

Test GCP
Print a test page from Google Cloud Print web printing services.

Manage Printers
Access connected printers through Google Cloud Print management page accessed
online.

Edition
The edition of xPrintServer print server (Cloud Print.)

Version
The current version of your firmware.

Name
The configurable name for the xPrintServer device. The default name is xPrintServer-
[serial number].

IP Address
The unique IP address associated with your xPrintServer device. This IP address may
be used to directly pull up the Admin interface of a connected and live xPrintServer.

Serial Number
The unique serial number associated with the xPrintServer device which should match
what is on the product information label.
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¢+ Uptime
The amount of time the xPrintServer has been operational since powered on or last
restarted.

¢+ Configured Printers
The number of total discovered printers available for use on various PC, tablet or cellular
devices.

¢+ Current Status
The current status of the xPrintServer.

¢+ Time-zone
The configured time zone (can be changed through the Admin page.)

¢+ Status Time
The time at which the system status information you see on the screen was captured.

+ Locator LED
Clicking the light bulb "/ will cause the “X” LED on top of the xPrintServer unit to blink
rapidly. Clicking the light bulb again turns off this feature. This feature is useful in
situations where you wish to identify a specific xPrintServer amongst multiple units.

Logging In

Once the xPrintServer unit is installed (see Installation Steps) and the IP address discovered (see
Finding the xPrintServer IP Address and Initial Login), you may follow these directions to login to
xPrintServer via Local or Remote Authentication at any time.

Figure 3-4 Login Prompt

Authentication Required

e A username and password are being requested by http://172.19.100.101. The site says:
PrintServer"

User MName:

Password:

To Login:
1. Open an internet web browser.
2. Enter the IP address of your xPrintServer device.

3. Enter your login information when prompted. You are logged into the xPrintServer device’s
Admin interface when you see System Status on the Home Page.

¢+ User Name

+  Password

Logging Off

1. Click the Log-Off tab located at the top far right of any xPrintServer device’s Admin interface
page. You will be prompted to close out of your browser window.

2. Close out of your browser to completely log off.
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Navigation

Navigation features for the xPrintServer device’s Admin interface are outlined in this section.

Figure 3-5 Navigating the xPrintServer Device’s Admin Interface

Tabs allow you to move between
xPrintServer pages and to Log-Off

LANTRONIX

Log-Off:

xPrintServer

Admin Printers

Double-click to sort Logs

table information by
column heading

Printers
Mok Moe]

4 Clicking the
. Manutacturer 2 Printer 1+ xPrintServer  Auto Discovered  Xerox WorkCentre Il (NOT SHARED) e — fa button beside a
Links for each page — | Manutactures 1 Printer 2 - xPrimServer Pusto Discovered particular table list
i o Mamdacturer 1 Printer 2 Senes idle H o
.are listed herg. (RO <172, 19.100.7 1 Cloud Print Enabled item will pU” up the
A Quick Setup link is | A popup command

available only during
initial setup.

menu associated
with that item.

Search

When a specific printer
on the Printers

page is clicked, details
about this printer appear
in grey fields beneath
the printer list. See
Figure 4-1.

Printer: Manufacturer 1 Printer 1 -
xPrintServer

Print Test Page
Purge Job History
Delete Printer
Change Description
Change Location

. Change Geolocation
xprl ntserver L/\NTQON |X Show Share Info

Home Ad obs Printers Users og 0g-Off [ Share Printer |
~ Home min Job: Printer se Log-O \ﬂ/
Diagnostic Log | HidePrinter |

xPrintServer ks a registered trademark of Lantronkx, Inc. Copyright € 20122014 Lantrant: Inc, All Rights Reserved

L DeabefTime Message
D O7anZO15T1504 [CGI] Started Asaliblcupe/egh-bintps.cgi (PID 1717) Set Printer Options
1 07/ 2an2015:17:15:04 Started “usiibdcups/ogh-binfips ogi® (pid=1712) [ —
D 07/ 2an2015:17:15:04 cupsdSendCommand: 22 file=23 \M/
D OTUan2015:17:15:04 cupsdAcceptClient: 24 from 172.20.197.103:80 (1IPv4) Cancel
(1] 07/ 2an2015:17:15:04 cupsdAcceptClient: 25 from 172.20.197.103:80 (1Pvw4)
D OF/Jan2015:17:15:04 Clent: 24 GET png HTTP.1
i 07/ an2015:17:15:04 o Local{SQLine) i for user “admin® Sometl mes m u Itl ple pages are
D 07/ Jan2015:17: 15004 cupsdAuthorize: Authorized as admin using Basic . .
D 07/ 2an/2015:17:15:04 cupsdReadClient: 24 Closing because Keep-Alive disabled, 0xi07 14440 necessary to ||St a‘” the Items
D OFSanZOISITIS08 cupsaCioseClient: in the Jobs, Printers, Users,
D O710anv2015:17:15:04 cupsdAcceptCliant: 24 from 172.20.197.103:80 [IPve) and L Og S pages. In these
o 07 Janf20517:15:04 Shent: 26 GET i png HTTP/1.1 .
I 07/ 2an/2015:17:15:04 cupsdAushorize: Local{SOLite) Authentication succesded for usar “admin”! CI rcu mStances' page .
0 OmsnzosaTIS0s adenin g Bask navigation features will
D OMan2015:17:15:04 cupsdieadChent: 25 Closing because KeeprAlive disabled, ed07 25ae0 become available at the
Msaasss & W bottom of the screen.
xPringSever is 2 regtered rademark of Lantronix, inc. Copyright © . L 1 —1 5 Of 4,565 [ 3 L]
A A A N
Go to the first page Go to the last page
Go backward one page Go to the next page
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As illustrated above, basic navigation features for the xPrintServer device’s Admin interface
include the following:

¢ Tabs
All the functionality of your xPrintServer device’s Admin interface is divided between the
Home, Admin, Jobs, Printers, Logs and Log-Off tabs located across the top of the Admin
interface. Access these pages by clicking the same-named tab along the top of the screen.
For instance, click the Jobs tab to get to the Jobs page or click Home to get to the Home

page.
¢ Links
Click to select from the links/commands available for each page. All links available for a

particular web page are displayed along the left side. For instance, links to Active,
Completed and All jobs are available on the left side of the Jobs page.

Note: A Help link is available on the bottom left of every page and provides access to the
Lantronix xPrintServer Help Section online.

xPrintServer LANTRONIX
Admin Jobs Printers Users Logs Log-Off

System Status

Google Account  xprsin | DgrnatLoom

Test GOP

Manage Printers.

Fdlition Cloud Prirt

Verson 0,005

Hami APrintSenver-DOS0ATISSEAF
1P Addiess 172.19.100.70 (DHCP)
Sarial Numbar OB AR DESE AF

Ui timns 17 iy

Coafigured Printers

Cusrent Siatus Ready

Thwa-zone Pacific Sandard Time (GMT -08100)
Htats Time. 18:06:44

¢ Search
A Search field is available for the Jobs, Printers and Users tabs. The search field features
dynamic filtering that provides results based on the search string entered into the search
field. The results dynamically update according to the search parameters entered in the
search field. Deleting all contents of the Search field removes the filter and will show all
results.

. Za' Button
This button may be found beside all items listed on the Jobs and Printers pages. Click the
¢ button beside a particular print job or printer on these pages to pull up a popup command
menu with commands that are available for that item.

¢ Log-Off Tab
A Log-Off tab located at the far upper right of every xPrintServer device's Admin interface
page allows you to logout easily.
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Installing the Google Cloud Print App on Android Devices

Android devices such as cell phones and tablets require the installation of the Google Cloud Print
app (created by Google) to print using Google Cloud Print web printing web printing service. The
Google Cloud Print app is available free of charge through the Google Play store and takes less
than a minute to install.

Note: To enable printing on other Android devices, be sure that the Google Cloud Print app is
installed on those devices. To allow other users to print, be sure to add the Google accounts to
the Google Cloud Print web print service. See Accessing Google Cloud Print Administrative
Features Online. The Google Chrome operating systems and Chromebook notebook computers
do not require the Google Cloud Print app to be able to print via the xPrintServer Cloud Print
Edition device.

1. Getthe Google Cloud Print app in one of two ways:

- Scan the QR code on your Android device with a QR reader.
A QR code reader app can be downloaded for free from the Google
Play store (most QR code readers will work, however Barcode
Scanner by the ZXing team QR code reader is recommended.)

OR

- Search for the Google Cloud Print app at the Google Play Store. ===
Find the Google Play store icon on your Android device to access N
the Google Play store. Search for the Google Cloud Print app using /

the Google Play store search tool.
2. Download the Google Cloud Print app to your Android device.

3. Repeat steps 1 and 2 to install the Google Cloud Print app on all Android devices from which
you wish to print.

4. Be sure to share printers with other Google account users
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Printing from an Android-based Phone or Tablet

Many apps (web browser, photo, email and productivity) for Android phones and tablets provide
the ability to print through the Google Cloud Print web printing service. To print, the Android
device needs to be online but does not need to be on the same network as the xPrintServer unit.
In order to use Google Cloud Print, you must have and be logged into a Google account.
Combined with the Lantronix xPrintServer Cloud Print Edition device, you can print to your
existing printers (see Lantronix.com for compatible printers.) Below are instructions for a typical
scenario for printing from an Android device. Be sure that the Google Cloud Print app is installed
on the Android device and that the Google account of the device’s user has been added to the
Google Cloud Print utility. See Accessing Google Cloud Print Administrative Features Online.

1. Make sure you have completed Installing the Google Cloud Print App on Android Devices.

2. Open the app you wish to use.

3. Click the : (options) button on the
top right. A drop-down menu
appears.

4. Select Share... from drop-down
menu.

> Lantronix Device Networ!

- c

{=
=

%) www.lantronix.com

LANTRONIX " Newtab

3 New incognito tab
xPrintServer’ cloud Pri
Bookmarks
Googlée
rrntfra. Other devices
firtud

To Vir

| History

L' Share... '

Find in page...

L Request desktop site

Settings

Help
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5. Select Cloud Print.
A printer list appears.

Barcode Scanner

Copy to clipboard

Google+

Bluetooth

&
Y

Hangouts

=

Cloud Print

R
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rinters
xpsitrx1@gmail.com

B! Nexus 7
6. Select a printer from the printer list. =
The number of printers you see will

= Manufacturer 1 Printer 1 - xPrintServer

vary depending on how many =
printers the xPrintServer device
auto-discovered and set-up on 4, SavetoGoogle Drive

your network.

7. Click the (refresh) icon as
necessary to refresh this printer
list.
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8. From the Print Preview page, select the [EJ(share action) icon to send the print job to the
printer. You may see additional print options available for modification on this page
depending on the printer model.

Settings

Orientation: Portrait

Media size: NALETTER

Copies: 1
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Printing from Chrome OS and Chromebook Devices

Many apps (web browser, photo, email and productivity) for Chromebook notebook computers
provide the ability to print through Google Cloud Print web printing service. To print, the Chrome
OS device needs to be online but does not need to be on the same network as the xPrintServer
unit. In order to use Google Cloud Print, you must have and be logged into a Google account.
Combined with Lantronix xPrintServer Cloud Print Edition print server, your Chrome OS and
Chromebook devices can print to your existing printers (see
http://www.lantronix.com/xprintserver-supported-printers for compatible printers) without installing

the Google Cloud Print app. Below are instructions for a typical scenario for printing from a

Chromebook device.

1. Selectthe E (options) button on top right to reveal a drop-down menu.

2. Select Print... from drop-down menu.

- @

C [ www.lantronix.com

LANTRONIX

xPrintServer cloud Print Ed

Google® Cloud

wPrniSane 105

3. A Google Cloud Print
window will open for you to
select your printer and
other print options. Select
Print when ready to print.

Print From Your Ga
To Virtually Any Pri

Preeierdime XC HSPAL *Pice W-F)

Newtab
Hew window

New e sapite wandew
Bookmaris

Recent Tabs

/3 Lantronix Device Networ x '\ |5 Lantronix xPrintServer € x

& & C [1www.lantronix.com

-

i Destination

Pages

Copies

Layout

Margins
I Options
St

Se

Google Cloud Print

Total: 2 sheets of paper

| Print | |

dﬁ_ Manufacturer 1 Printer -

Change...

oAl

&' Portrait

Landscape

Default >

¥ Headers and footers

"1 Background colors and
images

Cancel |

e

| LANTRONIX

fr——

| : .
ﬂPrinfServer Cloud Print Edition
Google*

v 101
.|
|

inting Made Easy

Cloud Print” Devices
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Printing from a Windows 7 Desktop Computer

This section explains how to prepare your Windows 7 PC for printing to a printer connected to an
xPrintServer unit via USB. To print, the Windows 7 device needs to be online and on the same
subnet as the xPrintServer unit. In order to use Google Cloud Print, you must have and be
logged into a Google account. The xPrintServer Cloud Print Edition print server supports desktop
printing from Windows 7 and Windows 8 operating systems through Bonjour Print Services. You
will need to download Apple Bonjour Print Services for Windows v2.0.2 or higher.

Performing Add Printer Setup
1. Connect your xPrintServer device according to Hardware Installation Steps.

2. Download Bonjour Print Services at http://support.apple.com/kb/DL999, following prompts as
instructed.

3. Launch Bonjour Printer Wizard:

¢+ Through the Windows Start Menu by clicking Start > Control Panel > Bonjour Print
Services > Bonjour Print Wizard; or

+ By double-clicking the Bonjour Print Wizard icon on your desktop.

4. The Bonjour Printer Wizard appears with a list of discovered printers.

Bonjour Printer Wizard @
Browse for Bonjour Printers .
Select the printer you want ko use From the lisk below, \‘j *
ad

Shared printers:

Manufacturer 1 Print (Pri =t [ 5707

anufacturer 2 Printer 1 - xPrintServer [00:80:43:95:04:70]

m

5. Click on printer you wish to install.

Printer information
Description:
Location: Auto Discovered (USE)

Bonjour Printer Wizard
Install Bonjour Printer S
The manufacturer and model determine which prinker software ko use, “‘j "
" I_/‘"

ﬁ Manufacturer B Printer 2 - xPrintServer

The Bonjour Printer Wwizard cannot: find a driver for this printer. Manually
select from the lisk, or click 'Have Disk! if your prinker came with an
installation disk,

6. Search and select your printer by

. ManuFact “ || Model o
Manufacturer and Model, and click Next. e, |
Manufacturer 4 Manufacturer 6 Prirter 2

Manufacturer & Printer 3 '
Manufacturer & Prirter 4 W
Manufacturer B Prirter 5

Manufacturer 5
Manufacturer 6

Manufacturer 7 Manufacturer B Prirter §
Man factirar 8 7 || Manufacturer & Prirter 7 M
|| Use this printer as the default printer
< Back, |[ et = J { Cancel |
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7. Click Finish to complete the installation.

Configuring a Default Printer

Bonjour Printer Wizard

Completing the Bonjour Printer
Wizard.

‘fou are ready to complete the Bonjour Printer
Wizard. The printer has the Following settings:

Mame: hanufacturer & Printer 2 - xPrirtS. ..

Manufackurer:  Manufacturer 6

Model: Manufacturer B Printer 2
Protocol: PP
Drefault: Mo

Ta complete the installation, click Finish.
Ta change these settings, click Back.

< Back ][ Finish ][ Cancel

This section provides instructions on setting an installed printer on your network as the default

printer.

1. Click Start > Control Panel on your desktop.

2. Double-click to select Devices and Printers.

3. Right-click the printer to be set as default and select Set as default printer. The selected
printer is now set as the default printer.

=5 [Ee X

@th@ « Al C.. » Dewvices and Pri.. »

Add a device Add a printer See what's printing ~ »

Fax Fax Fax

- | +y | | Search Devices and Printers ol |

= - .@

Fax £

See what's printi

Setas default printer

o~ o

Microsoft XPS Send To Manufacturer
Document Writer OneMote 2010 Frinter 1
*PrintServer

Manufacturer 4 Printer 1 - xPrintServer [00:80...

Frinting preferences

Printer properties
Create shortcut

Troubleshoot

Remove device

Properties

¢

Category: Printer
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Printing from a Windows 8 Desktop Computer

This section explains how to prepare your Windows 8 computer for printing to a printer connected
to an xPrintServer unit via USB. To print, the Windows 8 device needs to be online and on the
same subnet as the xPrintServer unit. In order to use Google Cloud Print, you must have and be
logged into a Google account. xPrintServer Cloud Print Edition supports desktop printing from
Windows 7 and Windows 8 Operating Systems through Bonjour Print Services. You will need to
download Bonjour Print Services for Windows v2.0.2 or higher.

Note: Apple recommends updating to the latest service pack if utilizing Windows 8 operating

system.

Performing Add Printer Setup

1. Connect your xPrintServer device according to Hardware Installation Steps.

2. Download Bonjour Print Services at http://support.apple.com/kb/DL999, following prompts as

instructed.

3. Launch Bonjour Printer Wizard:

¢+ Through Window’s Start Menu by clicking Start > Bonjour Print Services > Bonjour

Print Wizard.

+ By double-clicking the Bonjour Printer Wizard icon on your desktop.

4. The Bonjour Printer Wizard appears with a list of

discovered printers.

5. Click on printer you wish to install.

6. Search and select your printer by Manufacturer

and Model, and click Next.

Browse for Bonjour Printers t‘"\"
Select the printer you want to use from the list below.

Shared printers:

Manufacturer 1,
Manufacturer

1 1
1 2
Manufacturer 2, Fri 1
Manufacturer 2, £
Manufacturer 2, Pri 3
Manufacturer 2, Frinter 4
Manufacturer 2, Pri 5
Manufacturer 3, Printer 1
Manufacturer 3, Printer 2
Manufacturer 3, Printer 3

Printer information
Description: Manufacturer 1, Printer 3
Location:

| Next> | | Cancel

Install Bonjour Printer ("_\‘*_
The manufacturer and model determine which printer software to use.

[ Manufacturer 1, Printer 3

The Bonjour Printer Wizard cannot find a driver for this printer. Marually
select from the kst, or cick 'Have Disk’ if your printer came with an
instaliation disk.

Manufacturer || Madel -

Manufacturer 1 Manufacturer 1, Printer 1
Manufacturer 2 Manufacturer 1, Printer 2
Manufacturer 3 Manufacturer 1, Printer 3
Manufacturer 4 Manufacturer 1, Printer 4
Manufacturer 5 Manufazturer 1, Printer 5
Manufacturer 6 Manufacturer 1, Printer &
Manufacturer 7 ¥ || Manufasturer 1, Printer 7 ¥
[Cluse this printer a5 the default printer Have Disk...

< Back Next > Cancel
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Completing the Bonjour Printer
0 Wizard.

You are ready to complete the Bonjour Printer
Wizard, The printer has the following settings:

0 Name: Manufacturer 1, Printer 3 - xPrintS...
Manufacturer: Manufacturer 1
Model: Manufacturer 1, Printer 1

7. Click Finish to complete the installation.

To complete the installation, dick Finish,
To change these settings, dick Back.

<oae [ pen | [ conce

Configuring a Default Printer

This section provides instructions on setting an installed printer on your network as the default
printer.

1. Click Start >Windows System > Control Panel on your desktop.
2. Double-click to select Printers and Faxes.

3. Right-click the printer to be set as default and select Set as default printer. The selected
printer is now set as the default printer.

1 @3 » Control Panel + All Control Panel ltems + Devices and Printers v & Saarch Devices and Printers -]

File Edit View Tools Help

n
i
]

Add a device Add a printer See what's printing Print server properties Remove device

PATLARPTOR1 USE Input Device
4 Printers (13)

= _3] =
Manufacturer 1, Manufacturer 1, Fa Google Cloud

Printer 1 Printer 7 Printer Printer 3 Open nter 7
Open in new window

| See what's printing

[ Setas defautprinter
Printing preferences
Printer properties
Create shortcut

1, Printer 3 -xF Model: f: 1, Printer 3 & Remove device
a Cateqory: Printer Troubleshoot

Statusz 0 document(s) in queve P ies
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Printing from a Mac OS X Desktop Computer

This section explains how to print from your Mac OS desktop. To print, the Mac OS device needs
to be online and on the same subnet as the xPrintServer unit. In order to use Google Cloud Print,
you must have and be logged into a Google account. The xPrintServer Cloud Print Edition device
supports desktop printing from Mac OS X Lion and newer versions.

Use these steps to setup printing from your Mac OS through the xPrintServer device.

1.

Make sure to have the printer driver of any printers to be used downloaded from the

manufacturer’s website.

Connect your xPrintServer according to Hardware Installation Steps.

Go to System Preferences > Hardware.

Click on Print & Scan.

enn Systemn Preferences
|« » || Showall |

Personal
i - s %] L o
General Desktop & Dock Mission Language Security
Screen Saver Control & Text & Privacy
Hardware
CDs &_DVDi Displays Energy Keyboard Mouse

Saver
Internet & Wireless

4 @ A & 9 @

iCloud Mail, Contacts  MobileMe Network Bluetooth Sharing
& Calendars

System

R H & & F @

TIachbes

Users & Parental Date & Time Software Speech Time Machine Startup Disk
Groups Controls Update
Other
= O
Growl Quark
Update

@

Universal
Access

)

Sound

5. Click on the + button on the lower left corner. A list of printers appears.

800 Print & Scan
| > || Showall | (a

Manufacturer 3 Printer 1

D
‘\‘:’I‘:‘hm“' 1 Printer... m& Open Print Queue...
Manufacturer 5 Printer. -

DOptions & Supplies. ..
2 e Mle i =

Location:
Kind: Mamufacturer 3 Prinier 1 - xPrintServer
Status: idle

Default printer: | Last Printer Used

Default paper size: | US Letter

o
L‘ Click the lock to prevent further changes.

Share this printer on the network | Sharing Preferences...
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6. Select the printer you wish to add.

8n0e Add Printer
Q
DAY i Kind
Manufacturer 1 Printer 4 Bonjour
Manufacturer 1 Printer 5 Bonjour
Manufacturer 2 Printer 1 Bonjour
Manufacturer 2 Printer 2 Bonjour
Manufacturer 2 Printer 3 Bonjour
Manufacturer 4 Printer 2 Bonjour
Manufacturer 5 Printer 5 Bonjour
Manufacturer 5 Printer & Bonjour
Name:  Manufacturer 6 Printer 3 (DECE3B)
Location: |
Print Using: | Generic PostScript Printer &
The selected printer software isn’t from the manufacturer and may
not let you use all the features of your printer.
| Add

Click on the Add button. The printer is now added in your available list of printers and is

ready to print.

808 Print & Scan

Manufacturer 3 Prinfer 1

| Open Print Quewe... |

[z:Qan Reint Qi)

) | Options & Supplies... |

Location:
Kind: Manufacturer 3 Printer 1 - xPriniServer
Status: dle

Default printer: | Last Printer Used 3]

Default paper size: | US Letter )|

[‘] Click the lock 1o prevent further changes.

|_ Share this printer on the network | Sharing Preferences...
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This chapter describes how to configure your Lantronix xPrintServer device using the
xPrintServer device’s Admin interface.

Viewing Configured Printers

Utilize these instructions to view provisioned network-connected printers. These include printers
installed since the xPrintServer last started up or any newly added printers on other networks
(see Adding a Printer IP Address.)

1. Login to the xPrintServer device’s Admin interface (see Logging In.)

2. Click the Printers tab to access the Printers > List page. The Description, Location,
Make/Model, the last known Status of all currently configured printers, and Cloud Enabled
status will be listed on this page.

3. Utilize Navigation as necessary in situations where there are multiple pages of printers.
4. Utilize Search as necessary to find a particular printer.

5. Click on any printer in the list to retrieve additional information on that printer. In Figure 4-1
below, the second printer in the list was clicked and the associated printer details displayed in
a grey field at the bottom of the list of printers.

Figure 4-1 Printer Details and Pop-Up Command Menu

xPrintServer LANTRONIX
Home Admin Jobs Users Logs Log-Off

Printers

Description Printers Manwfacurer 2 Printer 1 - xPrintServer  Auto Discovered  Xerox WorkCentre ke (NOT SHARED) Location
. ) Manufacturer 1 Printer 2 - xPrintServer Aute Di '] : .
Printer Driver f Manufactures 1 Printes 2 Senes I < Print Status
et/ 172.19.100.71 Cloud Print Enabied <@ |
URL Cloud Print

Connection Status

6. Clickthe button to the right of a specific printer to access a pop-up command menu of
options available for that printer (see Figure 4-1.) Each of these options is explained in
greater detail under Admin Printer Configuration Options.
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Configuring Printers

Discovering and Provisioning Printers

The xPrintServer device discovers and provisions all network-connected printers in one of two
ways:

¢+ Auto Discovery: This is the automatic method of printer discovery and provisioning. Auto
discovery is enabled by default so that each time the xPrintServer device starts up or a
printer is connected to the USB port, the Discovery protocol automatically runs one time,
discovering and provisioning all printers connected since the last start up. This automatic
feature can be disabled.

+ Discovery: This is a method of discovering and provisioning printers that can be initiated
after the xPrintServer device is up and running. This method is useful in situations where
printer(s) have been added since the last startup of the xPrintServer device. A user may wish
to discover and provision the printer(s) at a particular moment rather than waiting until the
auto discovery opportunity at the next startup of the xPrintServer device.

Note: Only printer models that are in the Supported Printers List (see
http://www.lantronix.com/xprintserver-supported-printers) will be auto-provisioned after Discovery.
Configuration options to manually add a printer and modify advanced printer settings are
available under Printers > Advanced. Use these advanced options only if instructed to do so by
Lantronix Technical support.
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Enabling or Disabling Discovery

The xPrintServer device’s printer auto-discovery is enabled by default so that whenever you start
up your xPrintServer device, auto discovery will automatically run one time. Auto discovery can
be disabled or re-enabled at any time. Use these instructions to disable or re-enable auto
discovery.

1. Login to the xPrintServer device’'s Admin interface (see Logging In.)
2. Click the Printer tab to access the Printers > List page (see Figure 4-1.)

3. Click the Discovery link to the left of the page to reach the Printer Discovery page. The
current auto discovery mode will be displayed at the top of the page.
Figure 4-2 Printer Discovery Page

xPrintServer LANTRONIX
Admin Jobs Users Logs Log-Off

Printer Discovery
[ Austo Discovery of Printers & Enabiled Disabled

Remaove all printers.

Printers

Ra-run Discavisy
| & Printer Auto Disoovery Report

Date/Time: Thu Jan 07 00:00:43 UTC 1970

Printers (Bafore Discovery): 0

Loaded Drivers : 4387
Primers Dwtected : 4

# Detected Prinlers.

All Rights Resanved

4. Check Enabled or Disabled to enable or disable printer discovery, as desired. The auto
discovery mode will automatically adjust to your selection in a few seconds and your mode
choice will be remembered for subsequent xPrintServer unit startups.

Configuring Printers through Auto Discovery

Auto discovery of printers happens automatically each time you startup the xPrintServer unit, so
long as auto discovery is enabled prior to the startup.

1. Make sure auto discovery is enabled (see Enabling or Disabling Discovery above.)

2. Startup and login to the xPrintServer device’s Admin interface (see Logging In) as usual. The
Discovery protocol runs one time automatically upon startup.

3. Click the Printer tab to access the Printers > List page (see Figure 4-1.) All printers which
were auto discovered at this startup will be listed here with “Auto Discovered” listed under the
Location column.

4. Click the Discovery link to the left of the page to reach the Printer Discovery page. A
Printer Auto Discovery Report appears showing the current date and time the xPrintServer
unit automatically discovered and configured printers and associated downloaded drivers.
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Figure 4-3 Sample Printer Auto Discovery Report
xPrintServer LANTRONIX
Printers 0

Printer Discovery

Auto Discovery of Printers. @ Enabiled Disabled

Remove &l printers

Rao-run Disoovery

S Printer Auto Discovery Report
Date/Time run: Th Jan 01 00:00:43 UTC 1970

Configured Printers (Befors Discovery): 0

¥ SNMP
Loaded Drivers : 4387

Priners Datected : 4

# Detected Prinlers.

2014 Lantrontx inc, Al Rights Resenved

Configuring Printers through Discovery

Run Discovery any time after the xPrintServer device is started up. Utilize these instructions to
discover and provision network printers connected after the xPrintServer last started up or
printers on other networks if their IP addresses have been added (see Updating Printer IP
Addresses.)

Note: If Deleting All Configured Printers was recently performed, first to verify all printers have
been de-registered on Google Cloud Print management interface. Reference steps in Deleting
All Configured Printers.

1. Login to the xPrintServer device’'s Admin interface (see Logging In.)
2. Click the Printer tab to access the Printers > List page (see Figure 4-1.)

3. Click the Discovery link to the left of the page to reach the Printer Discovery page. A
message stating “Printer Auto Discovery has not yet been run” appears if printers are
available for discovery. If new printers are not available for discovery, you will see a Printer
Auto Discovery Report (see Figure 4-3.)

4. Click the Re-run Discovery button above the Printer Auto Discovery Report to manually
check for any new printers. After a few minutes, a new Printer Auto Discovery Report
appears showing the current date and time of the current discovery and configuration of
printers and associated downloaded drivers.
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5. Expand the SNMP field to see configuration information about the discovered printer(s). An
example of what you may see in the SNMP field:

Figure 4-4 Expanding Detected Printers Information

xPrintServer LANTRONIX
Admin Jobs [ Printers | Users Logs Log-Off
Printer Discovery
Ao Discovery of Privters  ® Enabled ' Disabled

Remove all printers
Re-run Discovery

Frinters

= Printer Auto Discovery Report

# Prowsioning: Manufacturer 2 Printer 5 sefies on socket direct ush (Manufacturer2iPrinterSitseres7senal= K INTST010
# Provisioning Manufacturer 1 Printer 3 on socket direct ush-Manufacturer! Pserial=0 00

# Provisioning: Manufacturer 1 Printer 4 series on socket dinect usb MVianufacturer 1M 1%P4%202200 Pseral

# Provsioning Manufacturer 4 Printer 1 on socked dirsct ush i A 201 300 7588

¥ Provsioning. Manufacturer 5 Printer 2 on socket direct ush: iManufacturerS/Docu Print% 20N 21 257 serial =)0B- 006141

# Provisioning. Manufacturer & Printer 4 on sevhet diredt ush
# Provisioning: Manafacturer 7 Printer 7 series on socket /172 20.103.185
¥ Provsioning: Mandfacturer 7 Printer & series on socket//172.20.193.81
# Provigioning: Manufacturer & Printer § on socketi17220 190,31

6. Expand the Detected Printers field and further expand additional available subcategories
(indicated with a @ icon to the left) to see a list of discovered printers and the status of the
provisioning results.

Note: If you expand the Printer Auto Discovery Report, you may need to use the left-right and
up-down scroll bar to see the entire contents of your report.

Deleting All Configured Printers

The auto discovery utility of the xPrintServer device is enabled by default so that whenever you
turn on your xPrintServer device, auto discovery will automatically run one time.

Login to the xPrintServer device's Admin interface (see Logging In.)

Click the Printer tab to access the Printers > List page (see Figure 4-1.)

Click the Discovery link to the left of the page to reach the Printer Discovery page.
Click the Remove all printers button to remove all configured printers, as desired.
Click Yes in the confirmation popup that appears.

Log-off (see Logging Off) and close your browser. All printers are deleted.

N o g &~ w b

Click the Home tab to access the System Status page (see Figure 3-3 IP System Status
Information on the Home Page.)

8. Click From Google’s Website to access the Google Cloud Print management page (see
Supplementary Google Cloud Print Administrative Features.)

9. Verify all printers have been de-registered by going into the Google Cloud Print management
page and deleting any leftover printers from the previous xPrintServer device registration.
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Setting Real Time Clock

Real Time Clock is a built-in function in the xPrintServer device which time-stamps printing-
related activities such as those identifying the time of log activities or print jobs. Real Time Clock
is automatically on and syncs time with pool.ntp.org (Network Time Protocol) and is set, by
default, at GMT -800 PST (Pacific Standard Time.)

To modify the Time-zone
1. Login to the xPrintServer device's Admin interface (see Logging In.)

2. Click the Admin tab to access the Admin menu. A list of all available configuration options
appears to the left of the screen.

3. Click the Time-zone link on the left side of the Admin page.

Figure 4-5 Admin Menu

xPrintServer LANTRONIX
| Admin | Jobs Printers Users Logs Log-Off

Select Time-zone

NOTE: Changing the Time-zone will restart the unit
Admin
 Googhe Account

e

Select Time-zone! | Pacific Standard Time (GMT -08:00) =

eruneke of Lantronk, Inc. Copyright © 2012-2014 Lantronix Inc, Al Rights Reservest v,

Select a new time zone from the Select Time-zone drop-down menu.
Click the Change Time-zone button.

Click Yes in the confirmation popup that appears.

S A

Wait for the xPrintServer to reboot. When the time zone is changed, the xPrintServer device
automatically restarts, bringing you back to System Status on the Home Page. The unitis
now set to your new chosen time zone.
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Assigning a Static IP Address to the xPrintServer

Your xPrintServer unit IP address is DHCP by default, but can be configured with a static IP
address. Use these instructions to establish a static IP address.

1.
2.

© © N o

Login to the xPrintServer device’s Admin interface (see Logging In.)

Click the Admin tab to access the Admin menu. A list of all available configuration options
appears to the left of the screen.

Select IP Address to access the Admin > IP Address page.

Click the Static radio button near the top of the page to access static IP address
configuration fields.

Complete the following fields:

+ IP Address

¢+ Netmask

+  Default Gateway

+ DNS Server

Click Save.

Click OK in the confirmation popup that appears. The unit automatically restarts.
Close out of your xPrintServer browser and open a new browser.

Enter the newly assigned static IP address in the browser address bar.

. Login to the xPrintServer device’'s Admin interface (see Logging In.) The assigned static IP

address is displayed on the System Status page.

Admin Printer Configuration Options

Configuration options available on a specific printer can be accessed through the Pop-Up Printer
Command Menu (see Figure 3-5) of the xPrintServer Admin interface. Use the Search feature
as necessary to find a particular, previously discovered printer, and access the Pop-Up Printer
Command Menu for that printer.

Printing a Test Page

Use these directions to print a test page for a selected printer.

1.

2
3
4.
5

Login to the xPrintServer device’s Admin interface (see Logging In.)

Click the Printer tab to access the Printers > List page (see Figure 4-1.)

Utilize Navigation as necessary in situations where there are multiple pages of printers.
Utilize Search as necessary to find a particular printer.

Click the ':a' button beside the printer to which a test page will be sent.
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6.

7.

Click Print Test Page in the popup command menu that appears (or Cancel within the same
menu if you want to back out of it) and a test page print job will be sent to the selected printer.

Click OK in the confirmation popup providing a print job ID.

Purging Job History

Use this selection to purge all printed job history information. Otherwise, by default, the
xPrintServer print server maintains a list of the last 50 printed jobs.

1
2
3
4.
5
6

Login to the xPrintServer device's Admin interface (see Logging In.)

Click the Printer tab to access the Printers > List page (see Figure 4-1.)

Utilize Navigation as necessary in situations where there are multiple pages of printers.
Utilize Search as necessary to find a particular printer.

Click the f:a' button beside the printer through which the job history will be purged.

Click Purge Job History in the popup command menu that appears (or Cancel within the
same menu if you want to back out of it.)

Click Yes in the confirmation popup to continue (or No to cancel action) and all print jobs not
yet printed will be purged from the selected printer.

Click OK in the second confirmation popup.

Deleting a Printer

Use this selection to delete a printer that is currently configured. Printers may later be added and
configured according to the directions in the Adding, Finding and Discovering Printers section.

1
2
3
4.
5
6

Login to the xPrintServer device’s Admin interface (see Logging In.)

Click the Printer tab to access the Printers > List page (see Figure 4-1.)

Utilize Navigation as necessary in situations where there are multiple pages of printers.
Utilize Search as necessary to find a particular printer.

Click the f:a- button beside the printer to be deleted.

Click Delete Printer in the popup command menu that appears (or Cancel within the same
menu if you want to back out of it.)

Click Yes in the confirmation popup to continue (or No to cancel action) and the selected
printer will be deleted.

Click OK in the second confirmation popup.
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Changing Printer Description

Use this selection to change the advertised printer name of a configured printer as it will be
displayed to all users on their tablet, smartphone or PC device(s.)

1. Login to the xPrintServer device's Admin interface (see Logging In.)
Click the Printer tab to access the Printers > List page (see Figure 4-1.)
Utilize Navigation as necessary in situations where there are multiple pages of printers.

2

3

4. Utilize Search as necessary to find a particular printer.

5. Click the fﬁ button beside the printer description to be changed.
6

Click Change Description in the popup command menu that appears (or Cancel within the
same menu if you want to back out of it.)

7. Modify the new description for the printer in the popup window which appears.

Figure 4-6 New Printer Description

Entar Valug

Enter few Description for Meanulaclurés 4 Frinter 3 . sPrintSenver

Manufacturer 4 Printer 3 - xPrintServer

Ok Cancel

8. Click OK. After a few seconds, the printer description will be changed.

Changing Printer Location

Use this selection to change the advertised location of a configured printer as it will be displayed
to all users on their tablet, smartphone or PC device(s). This command is useful for updating the
location of printers initially identified as “Auto Discovery”.

1. Login to the xPrintServer device’'s Admin interface (see Logging In.)
Click the Printer tab to access the Printers > List page (see Figure 4-1.)
Utilize Navigation as necessary in situations where there are multiple pages of printers.

2

3

4. Utilize Search as necessary to find a particular printer.

5. Click the fﬁ button beside the printer with location to be changed.
6

Click Change Location in the popup command menu that appears (or Cancel within the
same menu if you want to back out of it.)

7. Modify the printer location in the popup window which appears.

Figure 4-7 New Printer Location

Entar Valug

Enter new Description for Manufacturer 4 Printer 2 - aPrintSenver

Manufacturer 4 Printer 2 - xPrintServer

0K Cancel

8. Click OK. After a few seconds, the printer location will be changed.
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Changing Printer Geolocation

Use this selection to specify the advertised geographical location (geolocation) of a configured
printer as it will be displayed to all users on their tablet, smartphone or PC device(s). Reference
https://tools.ietf.org/html/rfc5870 to learn more URI use for geographic locations. Geolocation

information for a printer is blank by default.

1.

2
3
4.
5
6

~

Login to the xPrintServer device's Admin interface (see Logging In.)

Click the Printer tab to access the Printers > List page (see Figure 4-1.)

Utilize Navigation as necessary in situations where there are multiple pages of printers.
Utilize Search as necessary to find a particular printer.

Click the f:a' button beside the printer with geolocation to be specified.

Click Change Geolocation in the popup command menu that appears (or Cancel within the
same menu if you want to back out of it.)

Modify the printer geolocation in the popup window which appears.

Click OK. After a few seconds, the printer location will be changed.

Showing Shared Printer Information

Note: All printers are shared to the registered Google account by default.

Use this selection to show the url information of a specific printer provisioned for the xPrintServer
device. Up to 10 network-attached printers can be seen and shared at a time.

1.

2
3
4.
5
6

7.

Login to the xPrintServer device’s Admin interface (see Logging In.)

Click the Printer tab to access the Printers > List page (see Figure 4-1.)

Utilize Navigation as necessary in situations where there are multiple pages of printers.
Utilize Search as necessary to find a particular printer.

Click the f:a' button beside the printer information to be shared.

Click Show Share Info in the popup command menu that appears (or Cancel within the
same menu if you want to back out of it.) An information popup window appears showing the
printer as it is shared:

Figure 4-8 Show Share Info Popup
Information ka3

i ) Theprinteris shared as:

http#/172.19.100.165/printers/Manufacturer1_Printerd

| ok

Click OK in the popup window to close it.
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Sharing a Printer

Use this selection to make a printer provisioned for the xPrintServer device available for
connection to Google Cloud Print and general use. Accessing Google Cloud Print Administrative
Features Online is also available to provide access for a specific printer provisioned to an
xPrintServer device to anyone who is online.

1
2
3
4,
5
6

Login to the xPrintServer device’s Admin interface (see Logging In.)

Click the Printer tab to access the Printers > List page (see Figure 4-1.)

Utilize Navigation as necessary in situations where there are multiple pages of printers.
Utilize Search as necessary to find a particular printer.

Click the ‘:& button beside the printer to be shared.

Click Share Printer in the popup command menu that appears (or Cancel within the same
menu if you want to back out of it.)

Click Yes in the confirmation popup to continue (or No to cancel action) and the selected
printer becomes visible and available on a tablet, smartphone or PC device.

Click OK in the second confirmation popup.

Hiding a Printer

Use this selection to remove a printer provisioned for the xPrintServer device from connection to
Google Cloud Print and to keep it from general use.

1.

2
3
4.
5

Login to the xPrintServer device's Admin interface (see Logging In.)
Click the Printer tab to access the Printers > List page (see Figure 4-1.)
Utilize Search as necessary to find a particular printer.

Click the ‘Cﬁ‘ button beside the printer you wish to hide.

Click Hide Printer in the popup command menu that appears (or Cancel within the same
menu if you want to back out of it.)

Click Yes in the confirmation popup to continue (or No to cancel action) and the selected
printer becomes invisible and no longer available on a tablet, smartphone or PC device.

Click OK in the second confirmation popup.
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Setting Printer Options

Use this selection to view and modify settings in a printer provisioned for the xPrintServer device.

1.

2
3
4.
5

Login to the xPrintServer device’s Admin interface (see Logging In.)
Click the Printer tab to access the Printers > List page (see Figure 4-1.)
Utilize Search as necessary to find a particular printer.

Click the 'ﬁ button beside the printer you wish to set printer options.

Click Set Printer Options in the popup command menu that appears (or Cancel within the
same menu if you want to back out of it.) Available printer settings appears.

+  Different printers will have different printer settings available for modification.

+  Some printers will have multiple heading tabs by which all the setting options are

organized.
Figure 4-9 Sample Printer Options
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provides configurable settings Admin Jobs Users Logs Log-Off
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Manufacturer 1 Printer 1 - xPrintServer

Return to Printer List
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settings organized beneath each

of ten tabs.
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Configuration:
Paper Trays:

Save Changes.

el sl g sl ™ el P el g Y

Click through available tabbed headings (all in dark blue) and make changes as desired.

Click Save Changes to save. A note verifying that settings have been saved successfully
appears on the screen. Changes to printer settings will remain in place until changed through
the xPrintServer unit.

Click the Return to Printer List button at any time to return to the Printers > List page.
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Showing Toner Supply Levels
Use this selection to show the toner levels of a particular printer.
Login to the xPrintServer device’s Admin interface (see Logging In.)
Click the Printer tab to access the Printers > List page (see Figure 4-1.)
Utilize Navigation as necessary in situations where there are multiple pages of printers.

1

2

3

4. Utilize Search as necessary to find a particular printer.

5. Click the 'ﬁ button beside the printer with toner information to view.
6

Click Supply Levels in the popup command menu that appears (or Cancel within the same
menu if you want to back out of it.) An information popup window appears showing the
printer toner supply levels:

Figure 4-10 Show Supply Levels

Supply Levels

Marker Name e
Level
Printer 1 Black Ink_ Reorder Number 24
108RO0993
Printer 1 Cyan Ink_ Reorder Number 24
108R0O0990
Printer 1 Magenta Ink_ Reorder 59
Number 108R00997
Printer 1 Yellow Ink_ Reorder Number o4
108R0O0992
Waste Tray -4
Cleaning Unit_ Reorder Number 69
109R00784_109R00783
A 4 1-6 of 6 » L
OK

7. Click OK in the popup window to close it.
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Updating Printer IP Addresses

Use this feature to provide a list of printers outside of the same subnet the xPrintServer unit is on.
This feature allows auto-discovery of printers outside the current subnet.

1.
2.
3.

Login to the xPrintServer device’s Admin interface (see Logging In.)
Click the Printers tab to access the Printers > List page (see Figure 4-1.)

Click the Printer Address link on the left side of the Printers page. A list of existing Printer
IP Addresses appears in the Printer IP Addresses page, if any were previously added.

Click into the large square field in the Printer IP Addresses page.
Figure 4-11 Printer IP Address Page

xPrintServer LANTRONIX
Admin Jobs Users Logs Log-Off

Printer IP Addresses
Enter Printer i addresses, one per line
Click inside
to edit/type
printer IP
addresses.

| Sava

tered trademark of Lantronic Inc. Copyright © 20122014 Lantronix inc, All Rights Resarved.

Update the Printer IP Addresses by adding a new printer IP address, modifying an existing 1P
address or deleting an address. To add more than one printer IP address, enter one address
per line (separated by a paragraph break using the Enter key on the keyboard.)

Click Save to save added or modified IP address(es.)

Click OK in the confirmation popup.
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Viewing and Exporting Print Jobs

Use these steps to view and export print jobs and the details on a specific print job. The
xPrintServer maintains a list of the last 50 printed jobs by default.

1. Login to the xPrintServer device’'s Admin interface (see Logging In.)

2. Click the Jobs tab to access the Jobs page. All Active Jobs are listed here. The
information on this page is refreshed every 15 seconds.

3. Click the desired link to left to view a desired job category:
+ Active: to show all jobs that are currently active (default view)
¢+ Completed: to show all jobs that have been completed

¢+ All: to show all jobs, active or completed.

4. Utilize Navigation as necessary in situations where there are multiple pages of jobs.
5. Utilize Search as necessary to find a particular print job.
6. Click a particular job to bring up information about the job in a grey field below the job list.

Figure 4-12 Print Job Details
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which is: Microsoft Excel Comma Separated Values File \
frome pitpy/172.19.100.70

What should Fineton do with this file?

@ Dpen with | Microsodt Excel (detault)

Save File

Do this gutomatically for files like this from now an.,

% It {1}
I pas o # Snow all downloads. %

7. Click Export Job Log to export the job log of the selected printer to an Excel spreadsheet in
csv (comma separated values) format. The same information that can be viewed on the
screen will available in the exported jog log.
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Renaming an xPrintServer Device

As part of the initialization process, the xPrintServer device registers a Bonjour Print Service Type
(specific to Lantronix) (lantronix-xps._tcp which uses the default device name of
XPrintServer.) As with any Bonjour discovery application, you can find your xPrintServer or
any web browser supported by the Bonjour application using the URL:
http://<devicename>-<serial number>.local, substituting the <devicename> with
the name of the device. Therefore, you would search for your xPrintServer device with
http://xprintserver-<serial number> by default. If you change the default device
name, the xPrintServer device’s URL used to access the xPrintServer unit's Admin interface
would also be modified.

Note: Microsoft Windows operating systems do not include Bonjour Print Services and will
require an installation of an application that includes Bonjour for Windows, such as the Apple
Bonjour Print Services for Windows or the Apple Safari for Windows. Once Bonjour Print
Services for Windows has been installed, the xPrintServer device can be discovered using the
configured <name> in the web browser, as described above. All Apple devices natively include
Bonjour.

The directions below can be used to rename an xPrintServer device. This is a useful function in
situations where there are multiple xPrintServer devices on a network as each device should
have a unique name. Changing the xPrintServer unit name requires a restart to use the new
name.

1. Login to the xPrintServer device’s Admin interface (see Logging In).

2. Click the Admin tab to access the Admin menu. A list of all available configuration options
appears to the left of the screen.

3. Click the Name link on the left side of the page to access the Change xPrintServer Name
page. The Current Name of your device will display, which by default is “xPrintServer”
followed by a dash and the serial number of your xPrintServer unit (for example,
XPrintServer-0080A3854E09).

4. Type in the New Name (an alpha and/or numeric combination that may include the - and _
characters.)

Figure 4-13 Changing the xPrintServer Name

Can oy contain keters, rumiers e the symbos - and

Changing the Name will restart the unit

5. Click the Change Name button to submit the new name.
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6. Click Yes in the confirmation popup to continue (or No to cancel action) renaming your
xPrintServer device.

7. Wait for the xPrintServer to reboot. When the renaming of your unit is complete, the
xPrintServer device will restart, bringing you to System Status on the Home Page.

Resetting the xPrintServer Unit to Factory Defaults

Resetting the xPrintServer device to factory default wipes out all configuration information and
resets the configuration parameters to the original factory settings. There are two ways to reset
the xPrintServer to factory default settings:

1. Through the Admin interface of the xPrintServer device; or

2. By utilizing the Reset button on the xPrintServer unit

Via the Admin Interface

Use these directions to reset the xPrintServer device to factory default settings through the Reset
Unit to Factory Defaults page of the xPrintServer device’s Admin interface. A device restart
automatically follows a reset.

1. Login to the xPrintServer device’'s Admin interface (see Logging In.)

2. Click the Admin tab to access the Admin menu. A list of all available configuration options
appears to the left of the screen.

3. Click the Factory Reset link on the left side of the page to access the Reset Unit to Factory
Defaults page.

4. Click Reset to Factory Defaults.

5. Click Yes in the confirmation popup that appears (or No to cancel this action.) The unit
automatically restarts in order to complete resetting to factory defaults.

6. Wait for the xPrintServer to reboot. When the reset to factory default process is complete
and the device restarted, you will be brought back to before being able to utilize your
xPrintServer device or the xPrintServer device’s Admin interface.

7. Verify all printers have been de-registered by going into the Google Cloud Print management
page and deleting any leftover printers from the previous xPrintServer device registration.

Via the Hardware Reset Button

Reset the xPrintServer device to factory default settings utilizing the Reset button on the bottom
of the xPrintServer device. This button is accessible through a hole in the case.

To reset the unit to factory defaults, perform the following steps:

1. Place the end of a paperclip or similar object into the reset opening (pin-sized hole on the
bottom of the device) and press for a minimum of 10 seconds. Within the 10 seconds, the “X”
Status LED on top of the xPrintServer unit will display a solid orange light to indicate the
device is rebooting (see Table 2-1) after which it will begin to blink.

2. Remove the paperclip to release the button. This procedure restores factory default settings
to the configuration and reboots the unit. When the reset to factory default process is
complete and the device restarted, you will need to repeat the instructions in
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Establishing a Google Cloud Print Connection before being able to utilize your xPrintServer
device or the Admin interface for the xPrintServer device.

3. Verify all printers have been de-registered by going into the Google Cloud Print management

page and deleting any leftover printers from the previous xPrintServer device registration.

Restarting the xPrintServer Device

Use these directions to restart the xPrintServer device through the xPrintServer device’'s Admin
interface and without changing any settings.

1. Login to the xPrintServer device’s Admin interface (see Logging In.)

2. Click the Admin tab to access the Admin menu. A list of all available configuration options
appears to the left of the screen.

3. Click the Restart link on the left side of the page to access the Restart Unit page.

4. Click the Restart Unit button.

5. Click Yes in the confirmation popup that appears (or No to cancel this action.)

6. Wait for the xPrintServer to reboot. The xPrintServer device will restart, bringing you back to
System Status on the Home Page. Authentication (Logging In) will be required to access the
xPrintServer device’s Admin interface.

Viewing Logs

Use these directions to view logs. The xPrintServer device’s Admin interface provides logs for all
diagnostic and access messages.

1.

2
3
4.
5
6
7

Login to the xPrintServer device’s Admin interface (see Logging In.)
Click the Logs tab to access the Logs page. A list of all Diagnostic logs appears by default.

Click the Access link to the left to view only access logs.

Click the Job Status link to the left to view only job status logs.

Click the Diagnostic link to the left to view only diagnostic logs.

Utilize Navigation as necessary in situations where there are multiple pages of logs.

Export logs by following the directions in Viewing and Exporting Print Jobs, as needed.
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Figure 4-14 Logs
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Printer Drivers

The Printer Driver Download page provides two ways to download a printer driver: from the
internet or from a USB flash drive. This page also provides a method to export printer drivers
onto a USB flash drive for downloading onto other xPrintServer devices as well as a way to
preload drivers onto the xPrintServer unit.

Downloading Printer Drivers from the Internet

Use these directions to download printer drivers from the xPrintServer device driver base in the
cloud. The downloaded drivers will be saved in the xPrintServer device's flash memory and will
be used as a local cache of drivers for printer provisioning. This is useful when using the
xPrintServer device in locations that don't have Internet access, and consequently, no access to
the xPrintServer unit's printer driver base in the cloud.

1. Login to the xPrintServer device’s Admin interface (see Logging In.)
2. Click the Printers tab to access the Printers > List page (see Figure 4-1.) All printers
configured to the xPrintServer device are listed here.

3. Click the Printer Drivers link to get to the Printer Driver Download page. You will see a list
of drivers that have been previously downloaded by make and model under the Loaded
Drivers tab.

4. Click the Drivers List tab. A drop-down Manufacturer menu will display on the screen.
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Figure 4-15 Drivers List Tab
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5. Select the desired printer Manufacturer from the drop-down menu. The number of printer
models associated with that manufacturer and available for download will display on the
screen.

6. Enter the Printer Model name. Once you begin typing the model name, models with the
characters you have typed appears on the screen.

7. Select the correct model from the list of models.

8. Click Download Driver to save the file into the xPrintServer device. The driver file will be
saved in the xPrintServer device’s flash memory. You will be notified when the driver has
been downloaded or if there was any kind of error.

9. Click OK.
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Exporting Printer Drivers

Use these directions to export printer drivers from the xPrintServer device. Exported drivers will
be saved to the computer’s local file system. Once exported, you may move the printer driver
onto a USB flash drive. This is useful in situations where you may wish to use the printer driver
on other xPrintServer devices.

Note: The xPrintServer device only reads data from USB flash drives that are connected to its
USB port. It does not write to USB flash drives that are connected to its USB port.

1.
2.

Login to the xPrintServer device's Admin interface (see Logging In.)

Click the Printers tab to access the Printers > List page (see Figure 4-1.) All printers
configured to the xPrintServer device are listed here.

Click the Printer Drivers link to get to the Printer Driver Download page. You will see a list of
drivers that have been previously downloaded by make and model under the Loaded
Drivers tab.

Note: You must have already downloaded printer drivers under the Loaded Drivers tab.

Insert USB flash drive to the computer from where you are browsing. This USB flash is where
the printer driver files are to be moved, once saved.

Note: The file name of the printer driver must be printerdrivers.bin. Also, the xPrintServer
will only recognize USB flash drives formatted with a FAT file system.

Click Export Drivers. A popup window appears.

Click OK to save the file directly to your PC’s local file system. You will be notified when the
driver has been exported or if there was any kind of error.

Move the exported file onto the USB flash drive if you wish to upload the driver onto another
xPrintServer device.

Figure 4-16 Export Drivers Button
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Downloading Printer Drivers from a USB Flash Drive

Use these directions to download printer drivers from a USB flash drive. The xPrintServer unit
can load supported drivers that had been previously saved to a USB flash drive. Supported
drivers are drivers that were downloaded from the xPrintServer driver base in the cloud. This is
very useful for xPrintServer devices that are installed in sites that have no Internet access.

1. Login to the xPrintServer device’'s Admin interface (see Logging In.)
2. Click the Printers tab to access the Printers > List page (see Figure 4-1.) All printers
configured to the xPrintServer device are listed here.
Figure 4-17 Loaded Drivers Tab
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3. Click the Printer Drivers link to get to the Printer Driver Download page. You will see a list of
drivers that have been previously downloaded by make and model under the Loaded
Drivers tab.

4. Connect the USB Flash drive containing the printer drivers to the xPrintServer device's USB
port. See Exporting Printer Drivers for directions on exporting printer drivers onto the USB
flash drive.

Note: The file name of the printer driver must be printerdrivers.bin. Also, the xPrintServer
will only recognize USB flash drives formatted with a FAT file system.

5. Click the Add Drivers from USB button. The xPrintServer device will begin an automatic
search and download of drivers from the USB flash drive. You will be notified when the driver
has been downloaded or if there was any kind of error.

6. Click OK.
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Saving Configuration

Use these directions to save the configuration of an xPrintServer unit. Saving the xPrintServer
device configuration saves all settings to a file which can be backed up to a computer.
Information saved includes all configurable parameters and printer driver files (which includes
printer driver files downloaded during the xPrintServer unit's auto-discovery process and those
manually downloaded via the xPrintServer device’'s GUI.) This configuration file can later be used
to restore the configuration on the xPrintServer or to upload settings of one xPrintServer unit onto
others.

1. Login to the xPrintServer device’s Admin interface (see Logging In.)

2. Click the Admin tab to access the Admin menu. A list of all available configuration options
appears to the left of the screen.

3. Click the Save/Restore link to the left to access the Configuration Save and Restore page.
4. Click Save under the Configuration Save tab. A popup window appears.

Figure 4-18 Saving Configuration
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5. Click OK to save the file directly to your PC. You will be notified when the driver has been
exported or if there was any kind of error.

Note: The saved configuration file can be sent to any computer that will be used to load the
configuration file into other xPrintServer devices.

6. Delete and re-add your Google email account (see Deleting and Adding a Google Email
Account.)
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Restoring Configuration

Use these directions to restore to a previously saved xPrintServer device configuration. These
steps can also be followed to overwrite configurations on other xPrintServer units.

Note: The configuration filename can include alphanumeric and special characters with the
exclusion of the following: *\|/*?"<>:" (double quotes included.) Filename plus path information
cannot exceed 250 characters.

1. Login to the xPrintServer device’'s Admin interface (see Logging In.)

2. Click the Admin tab to access the Admin menu. A list of all available configuration options
appears to the left of the screen.

3. Click the Save/Restore link to the left to access the Configuration Save and Restore page.

Note: The saved configuration file can be sent to any computer that will be used to load the
configuration file into other xPrintServer devices.

4. Click the Configuration Restore tab.

Figure 4-19 Restoring Configuration
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Click Yes to confirm to overwriting the current xPrintServer device’s configuration.

10. Click OK to dismiss a confirmation popup indicating success of the restoration. Your
xPrintServer automatically reboots according to a countdown which appears on your screen.

11. Delete and re-add your Google email account (see Deleting and Adding a Google Email
Account.)
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Managing Security Certificates and SSL/TLS Keys

This section provides directions for generating private keys, self-signed certificates, and
certificate signing requests. Directions are also available for uploading a private key or signed
certificate. Only the Admin user may manage security certificates and keys through the
xPrintServer user interface.

Note: SSL doesn't support private DSA keys. Use an RSA key.

Figure 4-20 SSL/TLS Key and Certificate Management
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Home Jobs Printers Users Logs Log-Off
Security
SSL/TLS Key and Certificate Management

(For Advanced Users)

| Generale Private Key and Self-signed Cenificate
Generate Cerificate Slg'llng Request
Upload a Private Key...

Upload a Signed Gertificate...

PrintServer i a registered trademark of Lantronts, Inc, Copyright © 2012-2014 Lantronix Inc, All Rights Reserved. v Ly

Generating a Private Key and Self-Signed Certificate

1.
2.

Login to the xPrintServer user interface (see Logging In.)

Click the Admin tab to access the Admin menu. A list of all available Admin user
configuration options appears to the left of the screen.

Click the Security link on the left side of the page to reach the Security page.

Click Generate Private Key and Self-signed Certificate. After one minute, a message
indicating successful generation of the key and certificate appears on the xPrintServer user
interface.

If you are using a secure https connection, close and re-open the web browser to use the
certificate.

If you wish to access other Security features, click Back to Main Security Page.
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Generating a Certificate Signing Request

Note: A private key needs to be generated or uploaded before performing these steps.

1.
2.

Login to the xPrintServer user interface (see Logging In.)

Click the Admin tab to access the Admin menu. A list of all available Admin user
configuration options appears to the left of the screen.

Click the Security link on the left side of the page to reach the Security page.
Click Generate Certificate Sighing Request.
Enter the information in the fields:

- Country (2 letter code)

State or Province Name

- Locality Name

- Organization Name

- Organizational Unit Name
- Common Name

- Email Address

- A Challenge Password

Click Generate Certificate Signing Request. The certificate signing request generates and
downloads to your PC as a xprintserver .csr file.

If you wish to access other Security features, click Back to Main Security Page.

Uploading a Private Key and Signed Certificate

1.
2.

8.
9.

Login to the xPrintServer user interface (see Logging In.)

Click the Admin tab to access the Admin menu. A list of all available Admin user
configuration options appears to the left of the screen.

Click the Security link on the left side of the page to reach the Security page.
Click Upload a Private Key...

Click Browse... to browse to and select a private key file. Once selected, the file name
appears on your xPrintServer user interface.

Click Upload to upload the private key.

Click Yes to verify overwriting existing private keys on the xPrintServer, if any. The
“Uploaded Private Key Successfully” message appears on the xPrintServer user interface
once the key is successfully uploaded.

Click Back to Main Security Page to return to the Security page listing all security options.

Click Upload a Signed Certificate...

10. Click Browse... to browse to and select the certificate.
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11. Click the Upload button to upload the selected file. A confirmation window indicating
success of the upload appears immediately.

12. Click OK to dismiss the confirmation window.

13. If you are using a secure https connection, close and re-open the web browser to use the
certificate.

14. If you wish to access other Security features, click the Back to Main Security Page button.

Deleting and Adding a Google Email Account

Use these directions to delete a Google email account and to re-add it. These steps are required
after either Saving Configuration or Restoring Configuration.

1. Login to the xPrintServer user interface (see Logging In.)

2. Click the Admin tab to access the Admin menu. A list of all available configuration options
appears to the left of the screen.

3. Click the Google Account link to the left to access the Google Account page.
4. Click the existing Google email account to be deleted.

Figure 4-21 Google Account
xPrintServer LANTRONIX

Home Jobs Printers Users Logs Log-Off

Google Account

Admin apsltoe g mail.com

Google Account

— >

i Lantroni, Inc, Copyright © 2012-2014 Lantronix Inc, All Right

5. Click the & icon to the right of the account to delete it.

6. Click Yes in the confirmation window which appears.

Question X

F; Remove saved account for xpsitr«1 @gmail com?
d

NOTE: All xPrintServer printers will be unregistered
from the account.

Yes No

After a few seconds (amount of time depends on the number of printers deregistering), the
Google email account is deleted and the following window appears:
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Information X

i Account has been removed from the xPrintSenver
) 4

7. Click Add Google Account. You will be prompted to register with Google in a Quick Setup
window that appears with a uniqgue Google registration link.

Figure 4-22 Adding a Google Account
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8. Click the Google registration link when it appears. A Google login window appears.

9. Login into the Google account you wish to use to establish the Google Cloud Print web
printing connection. If your browser has information about multiple Google accounts, each
may be available for selection in the login window. If your browser is already logged on to a
particular Google account, you will bypass this step by directly connecting through that

account.
Google Note: Since multiple Google account logins
and passwords may be stored in a browser
One account. All of Google. maintaining “signed-in” status, it is

recommended that you log out of all Google
accounts prior to beginning these steps. This
ensures that you select the desired Google

Sign in to continue to Google Cloud Print

xps Mrxid
apsinc10Bgmad.com

Manage accounts on this device

One Google Account for everything Google

EM4eD 2> E

account to be used in establishing this Google
Cloud Print connection. In order to be able to
see printers on an xPrintServer unit, a user
must be only logged onto the Google account
associated with the xPrintServer unit within the
same browser. Also, it may be necessary to
delete all cookies if switching between Google
accounts after logging into a Google account
associated with an xPrintServer unit.
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10. Confirmation of your
registration with Google
Cloud Print appears upon
login.

11. Click Finish printer
registration.

Figure 4-23 Finishing Printer Registration
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Supplementary Google Cloud Print Administrative Features

Supplementary administrative features are available for your Lantronix xPrintServer unit through
the Google Cloud Print management page. Most of these features overlap with the features in
the xPrintServer device’s Admin interface described, however, Google Cloud Print's Sharing
feature provides an especially useful function of allow you to share specific printers with anyone
with internet access. The directions are provided below. A list of available Google Cloud Print
administrative features are listed and keyed with Figure 4-24 . Refer to
https://support.google.com/cloudprint/ for detailed information about the Google Cloud Print
service.

Figure 4-24 Google Cloud Print Administrative Features

View all printers or print jobs
Visit Google Cloud Print Home
Add an additional printer

Accessing Google Cloud Print
Administrative Features Online

¢- Google Cloud Print - Windows Internet Explorer CD J
{_; v B hips goage. e b S AP &
s Edt View Favormes Tecls 1Rp x  SEConwrt v ESdecr
g Favorktes | i = LT @ vt 8
8 cooge o Pk S | W - Page - Sty e Tooke @
W To b protect your sscurity, bisrmet Explorer b blockad this webste o depleyig conbent with sscwrity osrdlicate errors. Dhok hers for options .. =
Google 0 e o e ES- = a s 2
Cloud Print Delete Detalls & Shaw Print Joos Rename o 110048 { )
= m ﬁ Manufacturer 2 Printer $ seres - xPrintServer
Prinil Jobs ﬁ Manufactures 2 Printer 5 seres 2 - xPrintServer
ﬁ Manufacturer 3 Printer_DN senes - xPrintServer T by M
E Manufactures 3 Printer_DN series 7 « xPrintSery .
o Google Cloud Print
T —— Administrative Options
MR Manufocturer 5 Printr 8- xPrintServer 1. Delete a specific printer
ﬁ Manufacturer 7 Printer 35H - xPrintServer  Curod by e 2. VleW prlnter detalls
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=S 4. View printer-specific print jobs
©Googa Temms ol Savica  Piivacy Poicy  Pra 5. Rename your xPrintServer unit
' 6. Print
7.
8.
9.

1. Make sure to be logged into the Google account
registered to the xPrintServer unit. Reference
Establishing a Google Cloud Print Connection as necessary.

2. Go to https://www.google.com/cloudprint#printers to access the Google Cloud Print
management page.

Sharing a Printer through Google Cloud Print Service

Note: This features supplements the xPrintServer device Admin interface’s Sharing a Printer and

Hiding a Printer capability.
1. Click on a specific printer to be shared.

2. Click Share to access the share settings window for this printer.

Lantronix® xPrintServer® User Guide

64


https://support.google.com/cloudprint/
https://www.google.com/cloudprint%23printers

4: Configuration

3. Click Change to access share options.
4. Define the access for this printer:
- Click Anyone with the link has access to the printer; or
- Click Private to specify individuals allowed access.
5. Click Save. You will be brought back to the printer share settings page.
6. Finish configuring your share settings depending on your choice of action in step 4 above:

- If you selected Anyone with the link, copy the entire printer URL within the Link to
share field and click Close (you may now share the copied link to anyone with internet
access); or

- If you selected Private, enter the individual emails and groups allowed access and click
Share.

User Administration

Note: User administration is only applicable for use with certain printers which require
authentication and/or account tracking. Go to http://www.lantronix.com/support/downloads/
and select the xPrintServer — Cloud Print Edition link for a list of applicable printers.

xPrintServer user administration supports authentication and account tracking features for
printers with built-in authentication and/or account tracking databases. Such printers require the
matching of Google Cloud Print accounts to pre-assigned username(s) and passwords(s) stored
on the printer database for authentication and/or account tracking purposes. Only print jobs sent
from a Google Cloud Print account which matches an existing printer username and password
are allowed to print. xPrintServer user administration provides different ways to manage and
assign matching usernames and passwords between Google Cloud Print accounts and
usernames and passwords stored on the printer database. All xPrintServer user administration
functionality is found under the User tab.

Figure 4-25 Creating Matching Username & Passwords
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Mobile Device
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Printer* Database

Note: The printer* depicted in Figure 4-25 represents models with authentication and /or account
tracking capability.

The upcoming user admin subsections, including Adding a New User, Deleting a User, Exporting
Users, Importing Users, Downloading a Sample CSV and portions of Changing Passwords are
only available to Admin users to facilitate the assignment of Google Cloud accounts to
usernames and passwords stored on authenticating and/or account tracking printers. Non-Admin
users, if created, can print and monitor their own print jobs and will have access to the information
and functionality within the Home, Jobs and Log-Off tabs. See Figure 4-26.
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Figure 4-26 Non-Admin User Access
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Changing Passwords

The Admin user and non-Admin users may use the To change your password directions below to
change their user password. Only the Admin user may use the To change a non-Admin user
password as the Admin directions below to change the password for any non-Admin user.
Password changes are effective immediately.

To change your password:

1. Login to the xPrintServer user interface as Admin user (see Logging In.)

2. Click the Password link on the left side of the Home page. The Change Password page
appears displaying the User for which the password change is being made.

3. Complete the following fields:

¢+  Current Password Note: Passwords are case-sensitive and may
include up to 32 characters. All printable characters
may be used with the exception of single and double

+ Re-enter new Password quotation marks such as: “ or *.

¢+ New Password

4. Click Change Password.

5. Click OK in the confirmation popup that appears. Your password is changed.

Note: You will be asked to login again if you attempt to navigate to a different user interface
page.
Figure 4-27 Changing Own Password
xPrintServer LANTRONIX
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Change Password
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Cument Password:
New Password:
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Change Password
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To change a non-Admin user password as the Admin:

1.
2
3
4.
5

6.
7.

Note:

Login to the xPrintServer user interface as Admin user (see Logging In.)

Click the Users tab to access the Users page. All users are listed here.

Utilize Search as necessary to find a particular user.

Click Password button to the right of the User ID to be changed.

Enter the new password into both fields:

¢

¢

Click Change Password.

Password

Re-enter Password

Note: Passwords are case-sensitive and
may include up to 32 characters. All

printable characters maybe used with the
exception of single and double quotation
marks such as: “ or

Click OK in the confirmation popup that appears. User password is changed.

If the Admin user password is changed, you will be asked to login again if you attempt to
navigate to a different user interface page.

Figure 4-28 Changing Other User Passwords (Admin User Only)

Adding a New User

XPrintServer

Printers

Change Password for xps001

Password

The Admin user can use these steps to create new users.

1. Login to the xPrintServer user interface as Admin user (see Logging In.)
2. Click the Users tab to access the Users page. All users are listed here.

3. Click Add User...

Note: The Full Name of a new user is case sensitive and may include up to 32 alpha and/or
numeric characters.

4.

Enter the following fields for the new user:

*

*

L 4

*

*

Username
Password
Re-enter Password
Full Name

GCP Account

Note: When establishing a new user, please note
that the iOS device browser capitalizes the first
character of the User ID. Make sure the User ID is
correct prior to submitting your request to add user.

Click Add User (or Cancel if you want to cancel this action.) The new user will immediately

display on the Users page.
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Figure 4-29 Adding or Deleting a User (Admin User Only)

xPrintServer LANTRONIX

Home Logs Log-Off

Add User... | Export Users | Import Users... | Downioad Samrple CSV

—— P N il T A g™

Deleting a User

The Admin user can use these steps to delete users.

1.

2
3
4.
5

Login to the xPrintServer user interface as Admin user (see Logging In.)
Click the Users tab to access the Users page. All users are listed here.

Utilize Search as necessary to find a particular user.
Click the Delete button to the right of the User ID to be deleted.

Click Yes in the confirmation popup that appears (or No if you want to cancel this action.) .
The deleted user will immmediately be removed from the list of users on the Users page.

Exporting Users

The Admin user can use these steps to export users. The user information is exported as a CSV
file that can be saved to specific chosen location (e.g., a flash drive or a designated place on the
hard drive.) This user information can then be imported into other xPrintServer units. See
Importing Users below for directions as necessary.

1.
2.

3.

Login to the xPrintServer user interface as Admin user (see Logging In.)

Click the Users tab to access the Users page. All users are listed here.

Click the Export Users button. A file name with user information appears at the bottom left
corner of the screen as a button. The name of this file will be xps-users.csv by default.

This file will contain the username, full name, password, GCP Account and Admin information
of all non-Admin users. See Figure 4-30 below.

Figure 4-30 Exporting Users

_ —

Ll G | [317219.10070

| xPrintServer LANTRONIX J

Home Admin Printers Logs Log-Off

Users

«ps002 xps002 Dedese Password

xpsd xps3 Delete Password
A User... | Export Usess | Import Users... | Download Sample CSY
) wps-users (4losv i # Show all downloads.,
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Lo | D> ws-usars (4) - Microsoht Excel
4. Click the file name button B e msan s |2
to open the CSV file. Lo B A | B2 0 08 i |
| a1l - £ id ,I
. ) | 1 [ Jusername fullname password gephceour admin
5. SaVe th|S f||e tO a knOWn | 2 6 xps001  xps0O1 uaafnze-'.bmwus_;, 0
. . . 3 7 xps02 xps02 40da83 2867 3Ib3BASet 0
location if you wish to 4 Bxps003  xps003  7BOFSfr3abf7o88des: 0
import the file to another T - -
xPrintServer unit. G oo -

———— -
Microsoft Excel :ﬂ

| = To keep this format, which leaves out any incompatible features, click Yes.
= To preserve the features, click Mo. Then save a copy in the latest Excel format.
= To see what might be lost, click Help.

[ [ve ] [nen

xps-users (2).csv may contain features that are not compatible with CSV (Comma delimited). Do you want to keep the workbook in this format?

6. Click Yes if this Microsoft Excel window appears.

Importing Users

The Admin user can use these steps to import users from one xPrintServer device to a different
xPrintServer device. A previously exported Microsoft Excel file of users needs to be available in

order to import users. See Exporting Users for directions as necessary.
1. Login to the xPrintServer user interface as Admin user (see Logging In.)
Click the Users tab to access the Users page. All users are listed here.

2
3. Click the Import Users... button. The Import Users page appears.
4

Click the Choose File button to browse to and open the file of exported users. The file name

appears on the Import Users page to indicate the success of the import.

Note: Repeating the steps above to import a separate user list will cause you to override any

pre-existing user list.

Downloading a Sample CSV

The Admin user can use these steps to download a sample CSV file showing the categories of

information that would be listed per user. The process provides a sample CSV file of a user list

that can be exported in the Exporting Users process (see Figure 4-30.)
1. Login to the xPrintServer user interface as Admin user (see Logging In.)
2. Click the Users tab to access the Users page. All users are listed here.

3. Click the Download Sample CSV button. A sample file appears at the bottom left corner of

the screen as a button. The name of this file will be xps-users-cleartext.csv by

default. This file contains the sample username, full name, password,
GCP Account and Admin information of non-Admin users.

4. Click the file name button to open the CSV file.
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5: Updating Firmware

Use one of two methods to update firmware through the Admin > Firmware page. Clicking one
of the two buttons allows firmware to be uploaded directly from the Lantronix Web services
website or through a USB flash drive.

Figure 5-1 Firmware Update Options

xPrintServer LANTRONIX
Home Jobs Printers Logs Log-Off

Firmware Update

Running Version: 5.0.0-65

Check for Firmmaare
Update

Update Fimmware from USE

*PrintSenver is a registered rademark of Lantronix, Inc. Copyright © 20122014 Lantronix Inc, All Rights Reserved s Laritronb, com

Updating Firmware via the Lantronix Web Services Website

Note: Internet access is required for firmware updates.

This chapter provides directions for updating firmware, which may be necessary from time to
time, through the xPrintServer device’s Admin interface.

1. Login to the xPrintServer user interface (see Logging In.)

2. Click the Admin tab to access the Admin menu. A list of all available configuration options
appears to the left of the screen.

3. Click the Firmware link on the left side of the page. The firmware you are currently running
displays. Click the Check for Firmware Update button to check if a firmware update is
available at this time. After a few seconds, you will receive one of two messages:

+  “Firmware update is available” indicating you may proceed to step 5.

+  “You are running the latest version of the firmware” indicating no firmware update is
necessary at this time.

Note: If the Check for Firmware Update button is disabled (unavailable), this indicates that
internet connectivity is not available.

4. Click Upgrade Firmware.
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5. Updating Firmware

Click Yes in the confirmation popup that appears. Wait a few minutes while firmware
upgrades. When the upgrade is complete, the xPrintServer device automatically restarts,
bringing you back to System Status on the Home Page. The list of discovered printers and
other custom configuration settings remain unchanged across firmware updates.

Updating Firmware via a Local USB Port

The latest firmware image file can be retrieved from http://www.lantronix.com/support/downloads/.

1.

Download firmware image to the root folder of the USB thumb drive.

Note: Do not change the firmware file name downloaded from the Lantronix website. Most
USB flash drives are compatible but only FAT file systems are supported.

Insert the USB thumb drive directly into the xPrintServer USB port. See Table 2-1 to
decipher LED behavior.

Note: USB thumb drive must be directly inserted into the xPrintServer device and not
connected through a USB hub.

Login to the xPrintServer user interface (see Logging In.)

Click the Admin tab to access the Admin menu. A list of all available configuration options
appears to the left of the screen.

Click the Firmware link on the left side of the page. The firmware you are currently running
displays.

Note: The firmware version is also visible beside the xPrintServer logo on top of all
xPrintServer pages.

Click the Update Firmware from USB button to check if a firmware update is available at
this time. After a few seconds, you will receive one of two messages:

+  “Firmware update is available...” indicates you may proceed to step 7.

¢+ “You are running the latest version of the firmware” indicates no firmware update is
necessary at this time.

Click Upgrade Firmware.

Click Yes in the confirmation popup that appears. Wait a few minutes while firmware
upgrades. When the upgrade is complete, the xPrintServer device automatically restarts,
bringing you back to System Status on the Home Page. The list of discovered printers,
created users and other custom configuration settings remain unchanged across firmware
updates.
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6: Technical Specifications

Basic device information is provided in this chapter.

Power Input

Table 6-1 Technical Specifications

90-264 VAC on barrel connecter (5V power supply)
Efficiency: 87%
Normal Power Usage: <1 Watt

Network Interface

1 RJ45 10Base-T/100Base-TX Ethernet port

USB Port 1 USB Port

Dimensions 11.43x6.02x2.16 cm (4.5 x 2.37 x .85 in)
Weight .27 kg ( .6 Ibs)

Temperature Operating range: 0° to 55°C

Storage range: -40° to 70°C

Relative Humidity

Operating 0% to 90% non-condensing

Case

Black plastic case.

ProtocolsSupported

SNMP

JetDirect (AppSocket)
LPD

LPR

IPP

Management

HTTP (HTML/browser-based)

System Software

¢+ Zeroconf
¢ Google Cloud Print-Ready App

The latest versions of the following browsers are supported:

¢ Bonjour
¢ Internet Explorer,
¢ Firefox

¢ Safari

¢+ Chrome

LEDs

(1) Status LED
(2) Ethernet LEDs
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A: Technical Support

This chapter provides directions and contact information for getting live technical support for your
Lantronix xPrintServer device. The xPrintServer device’'s Admin interface provides an easy way
for you to directly send helpful diagnostic information to Lantronix and to also download this
information for emailing at a separate time. Calling Technical Support after they have received
this information will help them better and more quickly assist you.

Note: Downloading diagnostic information is not supported on tablet, smartphone or PC device(s.)

Diagnostic Support

There are two ways to send diagnostic support information about your xPrintServer device to the
Lantronix Technical Support before calling for assistance.

1.
2.

Login to the xPrintServer user interface (see Logging In.)

Click the Admin tab to access the Admin menu. A list of all available configuration options
appears to the left of the screen.

Click the Diagnostic link on the left side of the page.

Select a method to send diagnostic information:
a) To send information directly to Lantronix from the xPrintServer device’s Admin interface:
- Click Send Diagnostic Information

- Click OK in the confirmation popup. A progress bar indicating the amount of time
remaining for diagnostic information to be sent appears on your screen.

- Please wait for confirmation that diagnostic information is sent before contacting
Lantronix Technical Support.

b) To download diagnostic information to your PC to email to Lantronix Technical support:
- Click Download Diagnostic Info.

- Wait for diagnostic information to be generated according to a progress bar that
appears on your screen..

- Click OK to immediately download the generated information to your hard drive.

- Email the downloaded file to Lantronix Technical Support.

Lantronix Technical Support

Lantronix Technical Support offices are located worldwide. Contact your office at
http://www.lantronix.com/about/contact.html. When you report a problem, please provide the

following information:

*

*

*

Your name, company name, address, and phone number
Lantronix model number and serial number/MAC address

Firmware version
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5. Updating Firmware

¢ Description of the problem including the status of the unit when the problem occurred (please
try to include information on user and network activity at the time of the problem)
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B: Troubleshooting

Some of the errors encountered setting up or using the Lantronix xPrintServer device are
addressed in this appendix. When troubleshooting, always ensure that the physical connections
(power cable, network cable) are secure. When troubleshooting the following problems, make
sure that the xPrintServer unit is powered up and connected to a good network connection.

Problems and Error Messages

LED lights display correctly Make sure that the network printer:

but printer does not print job.
P printJ ¢ |Is powered on.

¢ Has a good network connection — wired or wireless. This includes
proper cabling, correct IP addressing and/or Wi-Fi connection
configuration settings and proper routing if going across routed network
environments.

¢+ Has adequate paper supply.

¢ Has adequate ink or toner supply.

¢ Has no paper jams.

Consult the printer manufacturer to troubleshoot these or other print-

specific technical issues.

Status LED does not display | Make sure that xPrintServer unit is connected securely to its power supply
light. unit. Otherwise, try another wall outlet. Contact Technical Support if
xPrintServer device’s status LED continues to not display light after
confirming good power.

Ethernet LED(s) are not Make sure that Ethernet patch cable is securely connected to both
displaying light. thexPrintServer device’s Ethernet port and the Ethernet hub or switch to
the network at both ends. Otherwise, swap the patch cable for another
known good cable. Use a straight CATS (or greater) Ethernet patch cable,
not a crossover Ethernet cable to connect to the network drop.

Designated banner page is Ensure that banners configurations are enabled under Set Default
not printing with print job. Options in Printers > Advanced page.

Network-attached printer is 1) Reboot the xPrintServer device.
not displaying on the device.
2) Manually run Discovery

Your device cannot print or Make sure your device is compatible. See Supported Devices.
access the xPrintServer unit.
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C: Compliance

Declaration of Conformity

Manufacturer’'s Name & Address:

Lantronix, Inc.

167 Technology Drive, Irvine, CA 92618 USA
Tel: 800-526-8766

Tel: 949-453-3990

Fax: 949-453-3995

Product Name Model: xPrintServer

Conforms to the following standards or other normative documents:
Emissions

FCC Part 15 Class B, VCCI Class B, EN 55022, CISPR22, ICES-003
Safety Agency

UL, CE Mark, and C-Tick

Agency Approvals

RoHS, Reach, Linux OS
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C: Compliance

RoHS Notice

All Lantronix products in the followmg families are China RoHS-compliant and free of the following hazardous substances and elements:
. Polybrominated biphenyls (PBB)
. Polybrominated diphenyl ethers (PBDE)

. Lead (Pb)
. Cadmium (Cd)

Mercury (Hg)

Hexavalent Chromium (Cr (V1))

Product Family Name

Toxic or hazardous Substances and Elements

Lead
(Pb)

Mercury
(Ha)

Cadmium
(Cd)

Hexavalent
Chromium (Cr (V1))

Polybrominated
biphenyls (PBB)

Polybrominated
diphenyl ethers
(PBDE)

DSC

EDS

IntelliBox

MatchPort

Micro

MSS100

PremierWave

SCS

SecureBox

SLB

SLC

SLP

Spider and Spider Duo

UBox

UDS1100 and 2100

WiBox

WiPort

xDirect

xPico

XPort

XPress DR & XPress-DR+

xPrintServer

o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o

o|o|o|o|o|o|o|o|olo|o|o|o|o|o|o|o|o|o|o|o|o

o|o|o|o|o|o|o|o|olo|o|o|o|o|o|o|o|o|o|o|o|o

o|o|o|o|o|o|o|o|olo|o|o|o|o|o|o|o|o|o|o|o|o

o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o

xSenso

0

0

0

0

0

o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o

O: toxic or hazardous substance contained in all of the homogeneous materials for this part is below the limit requirement in SJ/T11363-2006.
X: toxic or hazardous substance contained in at least one of the homogeneous materials used for this part is above the limit requirement in SJ/T11363-2006.
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D: Warranty

For details on the Lantronix warranty, go to our web site at
http://www.lantronix.com/support/warranty/index.html.
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S
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Solid, 11

SSL, 59
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Switch, 13
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T
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Technical Specifications, 72
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Test Page, 41

Time Zone, 40
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U
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